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The absolute most 
amazing conference for 
aquatic exhibitors. This 
is our first time here 

and we will definitely be 
coming back every year. 

It has been our best show 
ever so far! If you are not 

exhibiting at AOAP you are 
definitely missing out. 

The AOAP Conference 
brings together a wide 
variety of organizations 
and individuals sharing 

information and 
products in order to 
raise the standard of 
professionalism and 
safety throughout the 

aquatics industry.

When you come back 
from the conference, 
you are not only more 

educated about aquatic 
topics, but are also 

more pumped about 
your job and eager to 
try new ideas.   

DIVERSITY IN AQUATICS CONVENTION  |  FEBRUARY 17 – 20, 2021
For more info contact:  Miriam Lynch  |  miriam@diversityinaquatics.org  |  703.409.9962



ProMinent Fluid Controls, Inc. 136 industry Drive • Pittsburgh, PA 15275 • (412) 787- 2484 • (412) 787- 0704 • www.prominent.us

| Metering Pumps | Process Instrumentation | Disinfection Systems |

DCM 3 Series Controller

Please visit our website to learn more information on the 
DCM 3 Series controller. www.prominent.us

A recreational and attraction water chemistry solution!

Features & Benefits
	• Proprietary sensor technology for pH & (ORP or 
PPM)

	• Built-in WiFi router
	• Loading compensation via true proportional 
control

	• Hydraulically advanced flowcell assembly
	• Quick buttons for calibration, set points, and 
alarms on the keypad for easy operation

	• Additional inputs built in for reading flow meters, 
water level, and more

	• Easy access USB port for data download, 
updating software, and saving controller 
configurations

	• Ability for tiered alarm notification via text/email, 
graphing data, and daily summary emails all 
standard

	• Intuitive and easy to use remote interface with 
device recognition for easy operation on tablets, 
smart phones, and computers

The ProMinent DCM 3 Series controller is the perfect partner for monitoring and controlling water 
chemistry parameters and processes in pools, spas, hotels, motels, and condos. The DCM 3 Series 
precision and uncompromising quality represent a world-class solution to ensure a safe and healthy 
water experience for patrons.

Certified to 
NSF/ANSI Standard 50



800.223.5450  |  www.lincolnaquatics.com

65OVER
YEARS

Your Commercial Pool Specialist.

THE 
COMPANY 
YOU KNOW!  
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RENO
Let’s get down to Reno business, shall we? You want some
fun. You’re looking for some creative outlets that tickle your
noodle. And your taste buds. Perhaps there’s a shopping bag in
your future? Or a spa session, because you’ve earned it. We
have you covered. Spin through the following and see what’s
in store for you and your crew. You’ll get first-hand details
from travel bloggers, ambitious locals, and expert adventurers
on how to get there, what to do, when to do it, and why you
should consider doing it again (whatever that special “IT” is).

THINGS TO DO
Brace yourself. Reno is about to pull you in all different
directions. Here, you can rock climb in the heart of downtown
and rock out on the top of a mountain. Make art and destroy
monotony. Paddleboard and crowd surf. Win big and lose
yourself. So, what’s first?

There are so many things to do in Reno and so little time. You
could start off by taking in the local flavor at one of our
delicious restaurants or craft breweries. Reno’s palate continues
to expand with tastes from just about everywhere. Culinarily
speaking, we’ve got it made, from casual, pub-style dining to
upscale, farm-to-table eateries.

Outside the food scene, Reno activities offer both adventurous
and relaxing possibilities. Rent a kayak and try out your
whitewater skills on the river, or maybe just take a hike (or
snowshoe, depending on the season). If you’re looking for
something mellow and relaxing, take yourself for a spa day at
one of the many casino resorts in Reno. Soak in the sun next to
an alpine lake or enjoy a glass of wine while overlooking the
Truckee River. If you’re feeling ambitious, do it all in one day.
Endless options – that’s Reno.

Reno Nightlife
After paddleboarding the ever-clear waters of Lake Tahoe,
boutique shopping along the Truckee River, skiing a secret
powder stash on the slopes or soaking up some sun during one
of the 300 plus days of sunshine every year, you’ll quickly see
how days fly by. Good thing once the sun goes down, our area
channels its daytime energy into rallying its way through some
legendary Reno nightlife. There are so many things to do!
We’ve got nightspots you can’t find back home. Closing times
are ambiguous. “Last call?” What is that? Around here, you
call the shots! Go on, get after it. Cheers!

Breweries and Distilleries
Craving something refreshing? From Reno to Lake Tahoe, craft
breweries and distilleries are popping up and giving  Reno
nightlife a hoppy new feel. Each brewery and distillery has their
own unique atmosphere and eclectic drink menus so you can
enjoy a cold one right from the source.

Casinos and Gaming
If you're feeling lucky, there's no better place to be than a casino
in Reno. Whether you love the slots or table games, Reno's
casino action is second to none. Our sportsbooks offer some of
the best amenities around, and you can even place bets from the
convenience of your phone! So go ahead, roll the dice and be
sure that no matter how they land, you're in for a good time.

Nightclubs
Head towards the neon lights of the casinos for a Reno nightlife
experience like no other. It is more than just cards and dice
these days, many casinos offer nightclubs so you can dance the
night away to some of the country's hottest DJs.

RENO
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TRANSPORTATION TO
AND AROUND RENO
Reno-Tahoe International

2001 E. Plumb Lane, Reno, NV 89502

Driving Directions to Reno-Tahoe International Airport

Reno-Tahoe International Airport is conveniently located
along the I-80 and HWY-395 interchange. *Note that HWY-
395 is also called Interstate 580.

From Northern California via US-395 (Susanville, Alturas):
US-395 south to Reno-Tahoe International Airport Exit

From the East via I-80 (Salt Lake City, Elko):
I-80 west to US-395 south to Reno-Tahoe International
Airport Exit

From the South via US-395 (Carson City, NV side of Lake
Tahoe):
US-395 North to Reno-Tahoe International Airport Exit

From the West via I-80 (California Bay Area, Sacramento):
I-80 east to US-395 south to Reno-Tahoe International
Airport Exit

From Downtown Reno:
Take South Virginia south to Plumb Lane, go east. Plumb
Lane dead ends at Reno-Tahoe International Airport

From Downtown Sparks:
I-80 west to US-395 south to Reno-Tahoe International
Airport Exit

TRANSPORTATION TO AND FROM THE
AIRPORT

The Grand Sierra Resort and Convention Center offers a
complimentary shuttle to and from the airport for those
staying at the resort.
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SUNDAY, FEBRUARY 14, 2021
8:00 AM - 6:00 PM   - AquaTech Course
9:00 AM - 11:00 AM   - Swim Series 1
1:00 PM - 3:00 PM         - Swim Series 2
1:30 PM - 5:00 PM          - Master Planning for Success

MONDAY, FEBRUARY 15, 2021
7:45 AM - 6:10 PM          - Registration Desk Open
8:00 AM - 11:30 AM - AOAP 2021 Mock Trial - Included FREE for all full conference registrants
11:00 AM - 11:30 AM  - Welcome to First Time Attendees
11:45 AM - 12:45 PM   - The Latest on High Performance Drowning Response - Sponsored by SAI and SGE
12:45 PM - 1:45 PM         - Lunch on Your Own
1:45 PM - 2:45 PM   - Opening Session/Keynote:  Matt Biondi
2:45 PM - 3:15 PM         - American Red Cross Awards and Competitor Aquatic Professionals of the Month
3:30 PM - 6:10 PM   - Educational Sessions
7:30 PM - 11:00 PM         - Informal get together on-site



TENTATIVE GENERAL SCHEDULE (Continued)
TUESDAY, FEBRUARY 16, 2021
7:45 AM - 6:00 PM  - Registration Desk Open
8:00 AM - 9:00 AM  - Aquatics International Sponsored General Session - Award Winning Programs and
        Special Events (Also, recognition of the 2020 Award Winning Programs and Power
        Winners)
9:15 AM - 11:55 AM        - Educational Sessions
11:55 AM - 1:15 PM        - Lunch on own
1:15 PM - 5:00 PM        - Educational Sessions
5:15 PM - 7:45 PM   - Exhibit Hall Grand Opening (Ticket Required)

WEDNESDAY, FEBRUARY 17, 2021
8:30 AM - 5:30 PM  - Registration Desk Open
8:45 AM - 9:15 AM  - AOAP Membership Meeting
9:30 AM - 12:10 PM        - Educational Sessions
12:30 PM - 1:00 PM        - Lunch in the Exhibit Hall (Ticket Required)
1:00 PM - 3:00 PM  - Exhibit Hall Open

(FREE to the Public - No registration necessary)
3:15 PM - 5:55 PM  - Educational Sessions
7:00 PM - 11:00 PM        - AOAP All Conference and Exhibitor Dinner and Social (Ticket Required)

THURSDAY, FEBRUARY 18, 2021
8:30 AM - 12:30 PM       - Registration Desk Open (Turn in CEU forms before leaving - CEUs available for endnote)
8:45 AM - 11:25 AM       - Educational Sessions
11:45 AM - 12:45 PM - Closing Session/Endnote: Jamal Hill
3:00 PM - 6:00 PM        - Diversity in Aquatics Convention

FRIDAY, FEBRUARY 19, 2021
8:00 AM - 6:00 PM  - Aquatic Facility Operator (AFO) Certification Course
8:00 AM - 6:00 PM  - Build and Program a Pool Conference
8:00 AM - 6:00 PM  - Diversity in Aquatics Convention

SATURDAY, FEBRUARY 20, 2021
8:00 AM - 6:00 PM  - Aquatic Facility Operator (AFO) Certification Course
8:00 AM - 6:00 PM  - Build and Program a Pool Conference
8:00 AM - 4:30 PM  - Diversity in Aquatics Convention
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CONFERENCE ESSENTIALS
WHO SHOULD ATTEND?
• Aquatic Directors
• Head Lifeguards/Managers/Supervisors
• Aquatic Operations Technicians
• Commercial Companies in Aquatics
• Military Personnel
• University Employees
• Local Park and Recreation Aquatic Professionals
• Fitness Center or Club Aquatic Personnel
• YMCA’s
• Lifeguard Management Companies
• Health Inspectors, Swim Schools, etc.

YOUR FULL CONFERENCE
REGISTRATION FEE INCLUDES:
• Dynamic Educational Sessions
• Keynote, Endnote and AI Program
• Welcome Reception with Exhibitors on Tuesday *
• Luncheon with Exhibitors on Wednesday *
• Annual Meeting
• All Conference Dinner and Social on Wednesday *
• Final printed Conference Program
• Entrance to the Exhibit Hall
• Access to handouts on-line
• Innovative Product Showcase with Exhibitors
• All Regular Conference Sessions

SPONSORING ORGANIZATION
The Association of Aquatic Professionals (AOAP) is an
international association with about 1,600 members who serve as
leaders in various aspects of aquatics. AOAP is a domestic 501(c)3
Non-Profit Corporation that is run by an all volunteer Board of
Directors and a full-time Executive Director/CEO that exclusively
promotes and advocates policies, practices and procedures that
contribute to safer and improved aquatic education, aquatic
recreation activities, programs, and facilities; provides and supports
quality aquatic education opportunities; coordinates and conducts
research in the field of aquatic management and safety; promotes
coordination and cooperation between established aquatic
associations responsible for all aspects of aquatic programming,
aquatic management, aquatic operation and maintenance and
aquatic facility design.  As well as providing an annual conference
and educational workshops for communities on drowning
prevention and education, a portion of all proceeds go towards
drowning prevention, i.e. for Learn to Swim Program Lessons and
Grants for Life Jackets.

EXHIBIT HALL
Meet representatives from the companies that manufacture the
products and services you use most often. For those companies
wishing to display, please contact Juliene Hefter at AOAP at
262-894-9772 or e-mail info@aquaticpros.org for an Exhibitor
Packet.

Disclosure AOAP acknowledges the operational requirements of credentialing organizations. The sponsors of continuing education activities and the
speakers at these activities disclose significant relationships with commercial companies whose products or services are discussed in educational presentations.
Disclosure of a relationship is not intended to suggest or condone bias in any presentation, but is made to provide participants with information that might be of
potential importance to their evaluation of a presentation. Each speaker has completed an in-depth session CEU submittal form to qualify their session for CEUs.

EARN CONTINUING EDUCATION CREDITS
The Association of Aquatic Professionals provides CEUs that
may be used towards the AqP designation, AFO re-
certification, CPRP renewal, etc.

Continuing Education Units (CEUs)
All pre- and post-conference workshops, general sessions and
breakout sessions require the speakers to fill out the CEU
application form to ensure that they will qualify for CEUs. Partial
credit will not be granted for any session, nor will any credit be
given until that individual session has been completed. The pre-
conference workshops, available on Sunday, February 14 and
Monday, February 15 offer a maximum of  .8 CEUs. The main
conference agenda offers a maximum of 1.8 CEUs.  The post
conference workshops offer a maximum of 1.5 CEUs for AFO.

Verification of Participation
Continuing education credit will be given to those individuals who
have viewed the entire presentation and returned the session
evaluation and verification of session attendance. The number of
contact hours accumulated will depend on the number of sessions
the attendee chooses to attend. The entire lecture, breakout ses-
sion or workshop must be attended to receive credit for continu-
ing education. No credit will be given before the completion of
the individual session, nor for partial attendance. A CEU transcript
will be awarded to the participant who meets the criteria.

Verification of Attendance
For those attendees who do not require continuing education
credits, but wish to verify their attendance, a Verification of At
tendance certificate is available upon request – post conference.

EDUCATIONAL SAMPLE TOPIC AREAS
● Leadership and Development
● Staff Training
● Programming and Special Events
● Risk Management
● University Campus Recreation Sessions
● Roundtable Discussions
● Drowning Prevention
● Technical Operations
● Special Populations and Inclusion
● Grant Writing and Sponsorships
● Review of Various Lifeguard Training Programs

The Association of Aquatic Professionals works with a number of
partner groups to offer additional training in conjunction with our
conference. As of the time of this publication, the following
groups have partnered with AOAP to offer training in conjunction
with the conference.
If you are interested in holding workshops, trainings or
meetings in conjunction with the AOAP Conference &
Exposition please contact Juliene Hefter, Executive Director, at
262-894-9772 or juliene@aquaticpros.org
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CONFERENCE HOTEL
2021 AOAP Annual International Conference will
be held at:

Grand Sierra Resort and Convention
Center
2500 East Second Street • Reno, NV
89502 • United States
Phone: +1.800.501.2651

Online reservation: Beware of housing pirates who may contact
you to book a room outside of the AOAP block. These housing
pirates are not affiliated in anyway with AOAP and could be a
scam and/or require significant deposits with unreasonable
cancellation policies. To take advantage of AOAP group pricing
and avoid additional Resort Fees only book using the methods
shown below.

* Grand Sierra Resort and Convention Center, Reno, Nevada

HOTEL RESERVATIONS:
(triple and quad occupancy rates are $25 per person over the
quoted rates below)

GSR Hotel Rate:  $105 plus resort fee not to exceed $25.
(plus tax)
Summit Room Rate: $125 plus resort fee not to exceed $25.
(plus tax)

** Make your reservations early, as the deadline to book is
January 25, 2021

WHAT DOES THE DAILY RESORT
FEE COVER?
Daily Fitness Center privileges
Access to the pool
Local calls from guest room
1-800 toll free calls from guest room
Valet parking
Airport Shuttle to and from Grand Sierra Resort
2 bottles of water, refreshed daily
Computer access in the Business Center 24 hours a day with
room key

RESERVATIONS
To secure your reservations and receive the group rate, book your
reservations at:
https://book.passkey.com/event/50075833/owner/16854/home

If you plan to arrive late, let the hotel know when you make your
reservation.

If your flight is delayed, inform the hotel as soon as possible to
secure your booking.

Cut-Off Date
The cut-off date for hotel reservations is January 25, 2021.
Reservation requests received after the cut-off date will be based
on availability at the hotel’s prevailing rates. If AOAP’s block of
reserved rooms is filled prior to the conference we will attempt to
get additional rooms.

Check-In/Check-Out
Rooms will be available at 3:00 PM on arrival day; check-out time
is 11:00 AM. All guests arriving before 3:00 PM will be
accommodated as rooms become available. The hotel Guest
Services Department can arrange to check baggage for those
arriving early when rooms are unavailable and for guests attending
functions on departure day. Any attendee wishing special
consideration for late check-out should inquire at the hotel front
desk on the day of departure.

For more information about the conference hotel, please visit the
website at https://aquaticpros.org/conference-exposition/

HOW OFTEN DOES THE AIRPORT
SHUTTLE BUS RUN?
Departure from Grand Sierra Resort

The shuttle departs the resort every 30 minutes, from 4:30 AM to
12:00 AM. Pick up located by the front desk in the port-cochere.

Departure from Reno-Tahoe International Airport

The shuttle departs the airport every 30 minutes, from 4:45 AM to
12:15 AM. Pick up is from the exit located at the far end of
baggage claim area.
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EARLY BIRD DISCOUNT IF REGISTERED AND PAID
BY OCTOBER 31, 2020
Member: $369 Non-member: $469

REGULAR FEES IF REGISTERED AND PAID
BETWEEN NOVEMBER 1, 2020 - JANUARY 2, 2021
Member: $419 Non-member: $519

LATE FEES IF REGISTERED AND PAID
AFTER JANUARY 2, 2021
Member: $469 Non-member: $569

Full registration fee includes all regular conference
sessions.  It also includes the following: Tuesday exhibit
hall grand opening, Wednesday exhibit hall lunch and
Wednesday night dinner/social. (Note: in order to be
eligible to attend the events listed above a ticket must be
ordered at the time of registration.)

Your Full In-Person Conference Registration Fee
Includes:
• Dynamic Educational Sessions
• Keynote/Opening Session on Monday
• Casual get together on Monday night
• Aquatics International Sponsored General Session and Awards
    on Tuesday morning
• Welcome Reception with Exhibitors on Tuesday with snack
    (*Ticket must be ordered at time of registration)
• Luncheon with Exhibitors on Wednesday
    (*Ticket must be ordered at time of registration)
• Dinner/Social on Wednesday night
    (*Ticket must be ordered at time of registration)
• Endnote on Thursday
• Annual Meeting
• Entrance to the Exhibit Hall

Full conference registration does not include pre-conference
and/or post-conference workshops.

All registrants must pay in full before attending any sessions,
events or workshops. Complete the AOAP Conference
Registration Form on-line or mail along with payment, to:

AOAP, PO Box 78709, Austin, TX 92107

Please do not mail or email the Registration Form if payment is
by credit card (that should be done on-line or call the AOAP
Office directly). Payment must accompany the Registration
Form. Pre-registration for the conference is encouraged.

GUEST MEAL/SOCIAL TICKETS
(for family member or guest of FULL CONFERENCE registrant)
$75 All Conference Social (Wednesday)

2021 Virtual Option Available (same fee)

New in 2021 for those that are not able to attend the Conference
& Exposition in person:  Virtual option that includes all of the
sessions being held in the Crystal Ballroom (same fee):

● Keynote: Matt Biondi
● Swimming Through it - Defining Essential Aquatic Services

During a Pandemic
● How to Meet the Standard of Care in Aquatics Through the

Use of the MAHC
● From Lifeguard to…
● Incorporating National Standards into Daily Operations
● LGBTQ+ Inclusion and Awareness
● Fifteen Fantastic First Aid Activities
● Bullying in the Workplace
● Leadership for Aquatic Professionals
● To Protect and Perform
● When & Why Drownings Occur With Lifeguards on Duty
● Marketing and Lifeguard Recruitment Efforts
● Hot Topics & Mysteries in Aquatic Maintenance - Expert

Panel

SESSION HANDOUTS
Your full conference registration fee will include any handouts
that the presenters submitted.  If a presenter does not submit
handouts then they will not be available.

GUESTS
Guests of non-discounted AOAP conference registrants may
register in advance for the Wednesday night dinner/social ($75)
only. These tickets must be ordered in advance so that the
appropriate arrangements may be made.

Anyone may enter the AOAP exhibit hall on Wednesday,
February 17, 2021 from 1:00 PM - 3:00 PM only FREE of charge.

REFUNDS
Due to the discounted rates being given for those that register
early and because the AOAP must pre-pay for all meals,
conference items, etc., there are no refunds following the
completion of your registration. We apologize for any
inconvenience. Registration substitutions may be made if
requested in writing by February 10, 2021.

PRE-CONFERENCE WORKSHOPS
AOAP reserves the right to cancel any pre-conference or post-
conference workshops if the minimum registration is not met.
Thank you for your understanding.

GROUP DISCOUNT
Receive a 10% discount on full conference registration when a
minimum of five employees from the same organization register at
the same time. Must submit by mail with check for payment.
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SPECIAL REQUESTS
If you are aware of any disability that might prevent you from
participating in any part of this conference, please contact AOAP
Headquarters at info@aquaticpros.org or call 262-894-9772 so
that we may work with you to make the necessary arrangements
to allow for your full participation. Also, please notify the AOAP
if you have any dietary restrictions at least one week prior to the
conference.

AOAP REGISTRATION HOURS
Monday, February 15, 2021: 7:45 AM to 6:10 PM
Tuesday, February 16, 2021: 7:45 AM to 6:00 PM
Wednesday, February 17, 2021: 8:30 AM to 5:30 PM
Thursday, February 18, 2021: 8:30 AM to 12:30 PM

DIA REGISTRATION HOURS
Thursday, February 18, 2021: 10:00 AM to 6:00 PM
Friday, February 19, 2021: 8:00 AM to 6:00 PM
Saturday, February 20, 2021: 8:00 AM to 4:00 PM

JOIN AOAP
If you are not a member, please consider joining today to
qualify for the member rate to attend the conference. Annual
Memberships last for one full year from the date that you join.
You may join on-line at: https://aquaticpros.org/register/ or
include it with your registration form.

As an AOAP member, you will enjoy the following benefits:

• Discounts on AOAP Conference, Exhibit Booth
(Commercial Members), and Webinars.

• A subscription to the weekly e-newsletter AOAP
Weekly.

• A subscription to the on-line AOAP Discussion Forum.
• The ability to apply for life jackets or swim lesson grants.
• The ability to apply for and obtain the AqP (Aquatic

Professional Designation).
• Access to all of the member only resources on the AOAP

website.
• Discounted insurance for AOAP members from our aquatic

insurance partner.
• Leadership opportunities on various committees and the AOAP

Board of Directors.
• Discounted rates for posting available jobs on the AOAP

website and in the AOAP Weekly newsletter.
• Ability to be nominated for the Competitor Swim/AOAP

Aquatic Professional of the month.
• 15% discount on HydroApps.

For additional information, please visit our website at
www.aquaticpros.org, contact the AOAP Office by telephone at
262-894-9772 or e-mail info@aquaticpros.org.
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Let’s Open and Keep Open Pools for Public Health & Safety 
Purpose-Driven Aquatics are Essential

We face unprecedented times as a society and as an aquatics community. 
COVID-19 pool closings are causing financial hardships for the aquatics  

industry and denying critical services to our communities.

Purpose-driven aquatics including swim lessons, lifeguard trainings,  
water rehabilitation and aquatics exercise play an important role  

in mental and physical health and save lives.

The CDC confirmed that the virus doesn’t spread in chlorinated water.  
Purpose-driven aquatics can be done in a way that minimizes  

the spread of COVID-19 with safety protocols in place.

Let’s urge lawmakers to open and keep open pools to ensure  
the safety, health and wellbeing of our communities.

For more information visit:  www.aquatics-coalition.org

Follow us: @AquaticsCoalition   @Aqua_Coalition  
Made possible through 

a partnership with



Monday, February 15 - Keynote
1:45 PM - 2:45 PM

Matt Biondi, Olympian

Since 1984, I have been sharing with business professionals my
experience as a world-class athlete. I have received enthusiastic
feedback on my presentations from such companies as Xerox,
IBM, John Hancock, and Coca Cola.

I speak about the thrill of my personal triumphs, the unyielding
discipline required to achieve these lofty goals, and some of the
people who helped me along the way.

My story is a human one, filled with hardships, failure, and the
types of disappointments experienced by anyone who dedicates
his or her life to setting and achieving goals. I believe that one’s
life is not defined by the external events that happen to us, but
rather how we react to them.

A significant portion of my talks, focus on the conditions
required for optimal experience.  In order to reach a level of peak
performance, the physical strength of the athlete and the spiritual
capacities of the mind are joined together in a rare concert
resulting in success far beyond perceived limits. In the end, this
occurrence creates a more satisfied, complex and resilient
person.

I stress that attitude strongly effects our choices and actions and
it is these factors that ultimately determine our success. Using
humor and emotion, I strive to provide an opportunity for
positive, life-changing experiences that have immediate and
long-lasting effects on professional adults.

Thursday, February 18 - Endnote
11:45 AM - 12:45 PM

Jamal Hill,  Paralympic Champion

Jamal Hill was only 10 years old when his body started to fail
him. He experienced total paralysis and doctors considered
amputating his right arm. The diagnosis: Charcot-Marie-Tooth
(CMT) - a hereditary neurological condition that can result in
progressive loss of muscle tissue and touch sensation in the
body. CMT threatened to alter Jamal’s entire life, including
his passion for swimming. But through sheer will, faith and
determination Jamal has not only, over the years, regained his
mobility, he is at the top of his game as a competitive
swimmer. Today, at 24, the Los Angeles native is ranked
number one in the US Paralympic 100 Free and number 22 in
the world! As a result, he hopes to head to Tokyo next year as
a member of the 2020 US Paralympic Swim Team to bring
home the gold.

Jamal developed a love for swimming through a local YMCA
“Mommy & Me” swim class. It was evident that Jamal was a
natural born swimmer. After his paralysis and recovery at age
10, his parents encouraged him to use CMT as an opportunity
to overcome challenges and inspire others. He pushed through
the pain and fear of being seen and treated differently and
swam competitively in high school, receiving a swimming
scholarship to Hiram College in Northeast Ohio. In three
years, he left Ohio to train under the University of Southern
California’s Dave Salo and USC’s prestigious Trojan Elite
Swim Team.

Jamal, who trains 14 hours every week, is now working with
mental performance coach and swim consultant Wilma Wong.
He credits her innovative training style and techniques with
improving his standing from unranked amateur to number one
in the nation within one year. His  passion for swimming
extends well beyond his personal and professional goals for
Tokyo 2020. In an attempt to lower the global drowning rate,
he recently began an initiative to teach One Million people to
swim through private trainings, sponsors and a digital swim
school platform. This movement is Swim Up Hill.

Follow Swim Up Hill on Instagram, @swimuphill

KEYNOTE/ENDNOTE
PRESENTATIONS OVERVIEW

FEBRUARY 15-18, 2021 13



Sunday, February 14, 2021

Master Planning for Success
1:30 PM - 5:00 PM
Ken Handler, Global Management Amusement Professionals
Fees: $50 AOAP member,  $65 non-member

Each year we are asked to plan our operations out! Allow us to
work together in a group forum and participator program that
allows us to share our success and challenges together. We will
be working through a series of steps on how to analyze our
operations, identify our strengths and weakness, learn from
each other about opportunities, and develop an action plan
that provides clear direction.

Monday, February 15, 2021 - Included in Full
Conference Registration

AOAP 2021 Mock Trial!
8:00 AM - 11:30 AM
Shawn DeRosa, J.D., DeRosa Aquatic Consulting
Fees: (for those not registered for the full conference) - $30 AOAP
member,  $45 non-member

The depositions are over. Settlement is not an option. Against
all odds, this case is proceeding to trial. Do you know what to
expect? Join our seasoned team of colleagues in the 2021 AOAP
mock trial that is designed to help you educate and evaluate
your own operations based on industry standards.

Pre-Conference Workshops
Sunday, February 14, 2021

AquaTech Pool Operator Certification
8:00 AM - 6:00 PM
Lake White, SAI
Fees: $245 AOAP member,  $290 non-member

The AquaTech certification course offers a flexible alternative
to classroom only certification methods with interactive online
instruction combined with this “hands-on” workshop.
Outstanding study and reference materials are included in the
fee along with a five (5) year certification. AquaTech meets the
Model Aquatic Health Code (MAHC) guidance for pool operator
training and is considered a CPO/AFO equivalent by dozens of
state health departments. If you aren’t sure about approval for
use in your location contact info@sai-intl.org and we can help.

Swim Series 1: Effective Learning Activities
for Teaching Life-Saving Swim Skills
9:00 AM - 11:00 AM
Jill White, SAI
Fees: $59 AOAP member,  $69 non-member

This classroom-based workshop is open to all swim instructors/
instructor-trainers regardless of their agency certification and
dives deep into the methods and learning activities in the
Starfish Swim School curriculum.  The focus is on the “life-
safety” foundational skills that should be learned by everyone
before strokes, including air recovery, targeting, “swim-roll-
swim” and body positions/balance. Time will also be spent on
incorporating these methods into group parent/baby-toddler
classes. In-water activities and demonstration may be included,
weather dependent. Re-certification for Starfish Swimming and
PADI Swim School Instructors and Instructor Trainers granted
upon completion of both Swim Series workshops.

Swim Series 2: Stroke Drills to Improve
Fundamentals and Fitness
1:00 PM - 3:00 PM
Jill White, SAI
Fees: $59 AOAP member,  $69 non-member

This classroom-based workshop is open to all swim instructors
and features the methods and learning activities in the Starfish
Stroke School curriculum. This is a workshop on methods and
techniques for teaching students learning proper stroke
technique, while building fitness at the same time. In-water
activities and demonstration may be included, weather
dependent. Re-certification for Starfish Swimming and PADI
Swim School Instructors and Instructor Trainers granted upon
completion of both Swim Series workshops.

14 AOAP 2021 INTERNATIONAL AQUATIC CONFERENCE, RENO, NV
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Post-Conference Workshops
Friday and Saturday, February 19 & 20, 2021
Aquatic Facility Operator Course (AFO)
Friday 8:00 AM - 6:00 PM , and Saturday 8:00 AM - 6:00 PM

Bob Bradley, AFO Instructor Trainer, ACES (Aquatic
Consulting and Educational Services
Fees: $250 AOAP member,  $275 non-member (Minimum of 10
required)

The Aquatic Facility Operator (AFO) program is designed for
pool operators and management staff in aquatic facility
operation and management. Certification can be achieved by
passing the AFO Certification examination. The AFO course is a
two day training program designed to educate individuals on
the systematic approach to pool operations including pool
chemistry, management, pool safety and risk reduction. The
course uses an AFO manual which is a comprehensive training
manual for AFO certification; reviews organization, safety, risk
management, filtration, circulation and control, basic
chemistry, and purchasing.

Friday and Saturday, February 19 & 20, 2021
Build and Program a Pool Conference
Friday 8:00 AM - 6:00 PM , and Saturday 8:00 AM - 6:00 PM

Mick and Sue Nelson, Total Aquatic Programming TAP, and
Kevin Post, Counsilman-Hunsiker
Fees: $199 for 2 Full Days,  Those registered for the AOAP Conference
also will receive a 20% discount (Minimum of 10 required)

Register through Total Aquatic Programming
LLC https://eventsframe.com/e/ntgNbVhio/regional-build-a-
pool-conference/
The way pools are designed for the future will be
particularly important to the success of your operations.
The experience of going through the 2020 pandemic of
Covid-19 has validated how important it is for businesses
to be proactive in their leadership and management.
Join us and find out how the Reality Team can help you
design, develop, and deliver the best aquatic facility to your
community.

The information presented is cutting edge for the process of
building and programming pools to be community
centerpieces for safety and health and wellness while being
financially sustainable.

AOAP Conference CEUs ($20)
Please note that all CEUs that are provided for the AOAP
Conference & Exposition qualify towards the AqP Designation.
All CEUs, except for the programming and special events ones
also qualify towards Group A or Group B re-certification for the
AFO (Aquatic Facility Operator) Course.

We are excited to join the Association of Aquatics Professionals
(AOAP) in 2021 for our Diversity In Aquatics Convention,
February 18-20 held at the amazing Grand Sierra Resort in
Reno, NV.  The 2021 Diversity In Aquatics Convention, in
partnership with AOAP, provides the opportunity for the best
educational, training and networking experience for you and
your organization. The World Health Organization (WHO) has
deemed “Drowning” as a “Neglected Public Health Threat” as
outlined in their 2017 Global Report on Drowning. However,
even in high income countries, such as the United States,
drowning rates are disproportionally high and as a country with
a number of health and educational resources, the United
States has experienced little success in reducing the drowning
rates especially amongst racial and ethnically diverse
populations (WHO, 2017, CDC, 2016). We know of the statistics
in the United States where school aged and adult Black,
Indigenous and Hispanic/Latinx populations are at a higher risk
for drowning than many other racial and ethnic groups.
Therefore, a revamped focus has been needed to help curve
the current drowning disparities.

That is why Diversity In Aquatics was created. Founded by Dr.
Shaun Anderson and Jayson Jackson, Diversity In Aquatics is an
organization built to create a network to help save lives by
empowering communities to have equitable access to quality
aquatic opportunities. As a 100% volunteer led organization,
together with our nearly 2000 members consisting of the most
ethnically diverse group of water safety advocates, researchers,
educators, aquatic leaders, practitioners, and enthusiasts, we
work to address water safety and drowning prevention focusing
on creating opportunities in aquatics and addressing drowning
disparities in BIPOC (Black, Indigenous, People of Color)
communities.

DIVERSITY IN
AQUATICS

CONVENTION

https://eventsframe.com/e/ntgNbVhio/regional-build-a-pool-conference/
https://eventsframe.com/e/ntgNbVhio/regional-build-a-pool-conference/
https://eventsframe.com/e/ntgNbVhio/regional-build-a-pool-conference/
https://eventsframe.com/e/ntgNbVhio/regional-build-a-pool-conference/
https://eventsframe.com/e/ntgNbVhio/regional-build-a-pool-conference/


As an action-based organization, Diversity In Aquatics has been
influential in the aquatics industry to:
§Dismiss stereotypes and address trauma
§Increase access and participation in aquatic activities
§Share information, resources, and knowledge with

culturally and linguistically diverse communities
§Preserve and educate about the diverse and often hidden

history of aquatic accomplishments and culture
§Promote benefits of aquatics to the future generation
§Curve the drowning disparities!

We know that in order to address the items above and increase
water safety awareness, water safety education, aquatic
programing participation to ultimately curb the high drowning
rate as well as the lingering stereotypes effecting Black,
Indigenous, and Hispanic / Latinx communities we see today we
must address the barriers which created them. It is our goal for
conventions and this partnership to serve as a think tank of
progress, research, and best practices in addressing the historical
impacts and various systemic factors. Diversity In Aquatics is an
organization that goes a step further beyond efforts to save lives,
curve drownings, and promote aquatics as a healthy activity to be
living examples as we possess diverse leadership, expertise and
research reflective of the culturally and linguistically diverse
communities we serve. Stokely Carmichael once said, “Programs
do not come out the minds of any one person or two people, but
out of day-to-day work, out of interaction between organizers and
the communities in which they work”.

Come register for the largest convention focused on diversity and
inclusion in aquatics. As a part of our extensive and diverse
network, come and learn about various culturally and
linguistically diverse educational resources, research, and best
practices. Some other highlights to look forward to from our
partnership with AOAP for this convention include:

·A celebration to recognize diverse individuals and
organizations working to create solutions towards the
mission of increasing water safety education and safe
participation in aquatic physical activities in BIPOC
communities through our Excellence In Aquatics Awards
Night

·Create new paradigms and learn about the historical effect
of policies and practices which impact the present-day
aquatic disparities

·Engage with our leadership of Board Members, Directors
and 7 Aquatic Council Chairs (Triathlon, Scuba,
Swimming, Veterans, Rowing, Caribbean, and HBCU/HIS)
to understanding the needs, motivations, interests, and
challenges in various aquatic areas.

These are only a few of the many opportunities available through
our convention. We look forward to seeing you in February.
Make sure to register today! Together with your help, we can
approach water safety and drowning prevention through the lens
of social justice, education, and public health to address the
impacts race, socioeconomic circumstances, and cultural
stereotyping effect the communities in which we serve.  Thank
you for all your efforts and look forward to seeing you soon.

DIVERSITY IN AQUATICS 9TH CONVENTION
EARLY BIRD DISCOUNT IF REGISTERED AND PAID
BY OCTOBER 31, 2020 $350.00

EARLY BIRD DISCOUNT IF REGISTERED AND PAID
NOVEMBER 1, 2020 - JANUARY 2, 2021 $400

LATE FEES IF REGISTERED AND PAID
AFTER JANUARY 2, 2021 $475

Your DIA Convention Registration Fee Includes:
• Dynamic Workshops/Sessions
• Roundtables
• Entrance to the Exhibit Hall on Wednesday 1-3 pm FREE
• AOAP/DIA Wednesday night dinner/social (LEX Nightclub

on-site)
• Keynote on Thursday
• Annual Meeting
• Lunch on Friday and Dinner on Friday
• Those registered for the AOAP Conference will save $75 on

the Diversity in Aquatics Convention

All registrants must pay in full before attending any sessions,
events or workshops. Complete the AOAP/DIA Conference
Registration Form on-line or mail along with payment, to:
AOAP, PO Box 78709, Austin, TX 92107

Please do not mail or email the Registration Form if payment
is by credit card (that should be done on-line). Payment must
accompany the Registration Form.

Pre-registration for the convention is encouraged.
Anyone may enter the AOAP exhibit hall on Wednesday,
February 17 from 1:00 PM - 3:00 PM only FREE of charge.

REFUNDS
There are no refunds following the completion of your
registration. We apologize for any inconvenience.
Registration substitutions may be made if requested in writing
by February 10, 2021.

GUEST MEAL/SOCIAL TICKETS FOR THE
WEDNESDAY NIGHT AOAP ALL CONFERENCE
DINNER/SOCIAL

$75 All Conference Social (Wednesday) for anyone
accompanying a full paid registrant.
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DIA Schedule at a Glance
Wednesday, February 17, 2021
Exhibit Hall
1:00 PM - 3:00 PM
Walk through the exhibit hall, visit with the various aquatic
companies and participate in the silent auction.

AOAP/DIA All Attendee Dinner/Social
7:00 PM - 11:00 PM

LEX Nightclub at the Grand Sierra
Join us for a great networking opportunity to meet all AOAP and DIA
attendees and exhibitors.  There will be a dinner, socializing, music and
activities. (Ticket included with both the AOAP and DIA registration
fees).  If registered for both AOAP and DIA you will save $75 off of your
DIA registration fee.

Thursday, February 18, 2021
11:45 AM - 12:45 PM - AOAP Closing and DIA Opening Session

1:30 PM - 3:00 PM       - Co-Workshop with AOAP

Friday, February 19, 2021
9:00 AM - 11:45 AM
Meet & Greet Workshop

Room Name: TBD Topics:
Research Council -  An Examination of the Needs for Culturally and
Linguistically Diverse Communities In Aquatic Messaging and Implementation
(Ruby)

The Water as Medicine - Understanding the Impacts of Historical Trauma on the
Way to Overcome Fear and Stress Though Positive Aquatic Engagement
(Teton)

International Water Safety Foundation and Partners Resources for the
Celebration of  International Water Safety Day (IWSD) (Crystal Ballroom)

3:00 PM - 4:30 PM
Room Name: TBD Research Council - Citizen Engagement in Aquatics
Equity (Ruby)

HBCU Council - Aquatic-based programming at Historically Black Colleges and
Universities (HBCUs) (Teton)

Aquatics Council - What Diverse Community Organizations are Doing to
Increase Participation and Aquatic Professionals in their communities (Crystal
Ballroom)

4:45 PM - 5:15 PM
Networking Event / Poster Presentation (Crystal Ballroom)

5:30 PM - 6:30 PM

Aquatic Councils Let’s Talk Series - A roundtable “speed dating style” of
shared challenges and barriers around diversity, equity and inclusion in aquatics
- Learn from fellow members and share stories, ideas and best practices which
remove barriers and address challenges found in underrepresented aquatic
communities (Crystal Ballroom)

7:30 PM - 10:00 PM Annual Diversity in Aquatics Gala Excellence in
Aquatics Awards Dinner
Location: Crystal Ballroom

Each year Diversity In Aquatics honors those individuals who help to further the
mission of curving the drowning statistics, increasing swimming competency
among under-served and underrepresented communities by increasing aquatic
sports participation, for fitness, recreation, health, competition, and professions,
for youth and adults.

Saturday, February 20, 2021
9:30 AM - 11:00

Research Series - STEAM and Aquatics a Panel Discussion (Smaller Room)

Women Leaders In Aquatics Series - Leading, Developing and Owning Your
Aquatic Program (Smaller Room)

Aquatic Councils - Sustaining, Promoting and Developing Aquatic
Programming in Diverse Communities (Ruby)

11:15 AM - 12:30 AM

Are best practices enough? Towards the use of theory in drowning prevention,
aquatics education, and water safety (TBA)

Adapted Aquatics Council - Understanding language and practice for creating an
inclusive adapted aquatics program (TBA)

Aquatic Councils Let’s Talk Series Part 2 - Building the Capacity for
Courageous Conversations and Understanding (Ruby)

1:00 PM - 2:30 PM Closing Session + Call to Action Workshop (Ruby)

3:00 - 4:30 PM

Discussion - Who We Are - How we got to the present and discussion on what is
needed in the future for aquatics (Ruby)

DIVERSITY IN
AQUATICS

CONVENTION



AOAP  
Annual Conference and Exposition 
 

Date: 
 

Dear [Immediate Supervisor Name and Title], 

I am writing to request approval to attend the Association of Aquatic Professionals (AOPA) Annual Conference and 
Exposition, taking place February 15‐18, 2021 in Reno, Nevada. The AOAP Conference is the foremost aquatics event in 
the nation. The education, networking, and professional development opportunities offered during the conference are 
one of a kind.  I will be among other professionals to learn about the latest trends, legislation, and issues facing our 
industry. 

The conference delivers content that covers (safety and risk management, management, leadership, maintenance and 
programming for pools, beaches, universities, etc). After reviewing the conference information, I have identified a 
number of educational sessions that will allow me to gain knowledge and understanding about how to improve 
operations and programming for [name of your organization]. These sessions will be presented by experts and 
association colleagues who have faced similar challenges and can provide support on important aquatics related issues. 
Listed below are some of the sessions I plan to attend to strengthen my professional development: [List the sessions you 
plan to attend as well as the learning outcomes and benefits that will help you, your colleagues, and organization] 

The AOAP Exhibit Hall offers me opportunities for networking and business relationship building. Through my 
involvement I will be able to make professional contacts that will be of assistance to me in the future. The following are 
some of the exhibitors and professionals from the field I plan to speak with that can help our organization: [List several 
key vendors, speakers, and/or other professionals with whom you plan to speak] 

The cost of registration is $ (     ) and includes all education sessions, the exhibit hall, and 3 meals. Travel and 
accommodations are extra. 

The AOAP is the international association representing aquatic professionals. In the constantly changing aquatics 
industry, the importance of on‐going professional development is paramount to our organization and me. The 
conference and membership benefits offer me opportunities to enhance my knowledge in order to stay on top of 
changing trends and laws that affect the aquatics industry. The investment will pay off in more efficient practices, 
proven solutions, new insights, and ideas. After returning, I will provide a summary of my attendance as well as share 
resources and information with you and my colleagues. 

 

Thank you for considering my attendance at this important conference. 

Sincerely, 

[Your Name] 



MONDAY

AMERICAN RED CROSS
LIFESAVING AWARDS
Monday, February 15 from 2:45 PM to 3:15 PM. - Crystal
Ballroom
Certificate of Merit:

Lifesaving Award for Professional Responders /
Healthcare Workers:

COMPETITOR SWIM AQUATIC
PROFESSIONAL OF THE MONTH
RECOGNITION
March 2020 -   Helena Machada
April 2020 -    Tammy Jaster
May 2020 -    Katie Crysdale
June 2020 -    Jennifer Post
July 2020 -    Ashley McKay
August 2020 -   Paul Macias
September 2020 -  Pete DeQuincy
October 2020 -   Ashley Wells
November 2020 -  Bob Floyd
December 2020 -  Kristen Post
January 2021 -  Mark Foote, AqP
February 2021 -   Joey LaNeve

MONDAY CASUAL GET TOGETHER

Monday, February 15 from 7:30 PM to 11:00 PM.
Join us for an evening of networking and a casual get together
to meet people on the opening night of the conference. This
networking event will take place at FAT Tuesday at the
Grand Sierra.  No ticket is needed for this casual get
together.
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SPECIAL EVENTS & HELPFUL INFORMATION
TUESDAY EXHIBIT HALL GRAND
OPENING

5:15 PM - 7:45 PM - Exhibit Hall
Join us for the Grand Opening of the Exhibit Hall!  Enjoy

this wonderful networking opportunity to meet with companies that
support AOAP and offer products or services for aquatics. The
annual “Wine Cork Pull” and Silent Auction take place during this
time as well.  A light meal will be served during this time.

WEDNESDAY EXHIBIT HALL LUNCH

12:30 PM - 1:00 PM - Exhibit Hall
Join us in the exhibit hall for another opportunity to speak

with company representatives that support AOAP and for a bite to
eat between 12:30 PM - 1:00 PM.  The silent auction will be going on
at this time as well so make sure to get your winning bid in.  The
Exhibit Hall will be open FREE of charge from 1:00 PM - 3:00 PM.
Silent Auction tables close between 2:15 PM and 2:45 PM.

WEDNESDAY EXHIBIT OPEN
1:00 PM - 3:00 PM - Exhibit Hall - FREE of CHARGE for anyone

WEDNESDAY DINNER AND SOCIAL

7:00 PM - 11:00 PM - The LEX Nightclub

The 2021 AOAP Conference Committee is excited for the 2021
AOAP All Conference networking social and dinner.  The event will
be held at the LEX Nightclub in the Grand Sierra Resort.  Attendees
will be treated to dinner from 7:30 PM - 9:30 PM along with various
activities and music throughout the evening.

** Extra tickets may be ordered for this event by full paid, non-
discounted conference registrants for $75.  These must be ordered
in advance.  Contact the AOAP Office at 262-894-9772 or
info@aquaticpros.org



2020/2021 Board Members

Debbi Davidson, AqP, President

Christopher Whipple, AqP, Past-President

Cory Hilderbrand, AqP, President-Elect

Sue Nelson, Board Member

Christian Peck, Treasurer

Lori Thompson, AqP, Board Member

Mark Basnight, Exhibitor Liaison

Jeff Fryer, AqP, Board Member

Gwen Willcox, AqP, Board Member

Donita Grinde-Houtman, AqP, Board Member

Craig Merkey, AqP, Board Member

Tara Eggleston Stewart, AqP, Diversity Liaison

Juliene Hefter, AqP, AOAP
Executive Director/CEO

Jeff Fryer, AqP - Chair, 2021 Conference

Becky Hulett - City of Phoenix

Craig Merkey, AqP - Penn State
Harrisburg

Gwen Willcox, AqP - City of Temecula

Rose Ploeg - City of Mountlake Terrace

Melissa Davis - City of Temecula

Amy Smith - American Red Cross

Manda Groff - Gwinnett County

Ashley Chism - University of Memphis

Joey LaNeve - Arizona State University

Brian Gentillini, AqP - Town of Paker (CO)

Jen Gerber - Water Technology Inc

Kristen Post - City of Temecula

2021 Conference Education
Program Committee

Maria Andersen, Green Bay

Dana Bogenschutz, Green Bay

Registration Desk

MEET THE PEOPLE INVOLVED
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Exhibit Hall Coordinators
Steven Riffel - Community Security Solutions

Steven Rinzel - Community Security Solutions

Special thanks to the following organizations
that are partnering with us for the

2021 AOAP International Conference:

Aquatics International, Athletic Business,
Recreation Management, Starfish Aquatics Institute,

StarGuard Elite, Total Aquatic Programming,
DeRosa Aquatic Consulting, USA Swimming and

Diversity in Aquatics



recognition

The key to drowning 
prevention is to

R.E.S.P.E.C.T. 
the water.

The Association of Aquatic Professionals wants you to R.E.S.P.E.C.T. the water. 

Help us protect our greatest assets.

The Association of Aquatic Professionals is 
committed to helping prevent drownings 
nationwide. They believe with a little education 
and training, learning to R.E.S.P.E.C.T. the water 
and prevent drowning tragedies is within reach. 
We want you to be aware of this seven-point 
approach to helping the community remember 
strategies for drowning prevention.

Learning how to spot non-swimmers and 
distressed swimmers helps prevent  
drowning fatalities.

There are many factors that can lead to a drowning 
situation. Educating yourself about these factors 
can help prevent a tragedy from occurring. 

If you don’t see it, nothing else matters.  
Supervision is a key component of  
drowning prevention.  

Studies show two primary reasons children drown 
in pools: lack of supervision and lack of appropriate 
physical barriers. 

Look, know, and understand what to expect 
from the aquatic environment; it can help  
you save a life.

Do your part to communicate the dangers 
associated with water. Failure to communicate 
dangers can result in dire consequences.

Learning what to do before an emergency 
happens can help you save a life.

Drowning prevention education provided by the Association of Aquatic 
Professionals. For more information about RESPECT, visit aquaticpros.org. 

education

physical barriers

expectation

communication

training

supervision



UNDERWRITING
Allowing you direct access at anytime.

RISK MANAGEMENT

POLICY SERVICES
Helping you at anytime with your
policy.

CLAIMS

Providing waivers, incident reports, witness
statements, maintenance logs, etc.

Claims services available
24/7.

UP TO  $10MM 
WITH EXCESS AVAILABLE

Limits

All  services in-house! We are different and want
to help you manage minor to major incidents.
Contact us today or have your agent contact us!

COVERAGE AVAILABLE NATIONWIDE

Contact  Logan  Fitzgerald:  (801) 304-5562  *  loganf@xinsurance.com  

“XINSURANCE is powered by Evolution Insurance Brokers, LC (“EIB”), an

excess and surplus lines insurance brokerage. XINSURANCE is a DBA of

EIB, which is domiciled in and has its principal place of business in Sandy,

Utah (NPN 5464658). This insurance product is offered by an unlicensed

surplus lines insurer. Logan Fitzgerald  on behalf of licensed brokers for

EIB: Rick J. Lindsey (all states except CA) (NPN 91653) & Mike Fennell

(only CA) (NPN 1435429).”

XINSURANCE.COM
Follow @XINSURANCE

Custom Insurance for the
Aquatic Industry

Ask about our new
Communicable

Disease Liability
Coverage Option





AOAP Conference Fees:
EARLY BIRD DISCOUNT IF REGISTERED AND PAID
BY OCTOBER 31, 2020
Member: $369 Non-member: $469

REGULAR FEES IF REGISTERED AND PAID
BETWEEN NOVEMBER 1, 2020 - JANUARY 2, 2021
Member: $399 Non-member: $499

LATE FEES IF REGISTERED AND PAID
AFTER JANUARY 2, 2021
Member: $469 Non-member: $569

Full registration fee includes all regular conference
sessions.  It also includes the following: Tuesday exhibit hall
grand opening, Wednesday exhibit hall lunch and
Wednesday night dinner/social. (Note: in order to be
eligible to attend the events listed above, a ticket must be
ordered at the time of registration.)

PRE- AND POST-CONFERENCE WORKSHOPS HAVE
SEPARATE FEES FOR ATTENDANCE. FEES AND
DESCRIPTIONS ARE LOCATED ON PAGES 14-15
● AquaTech Pool Operator Certification Course
● Swim Series 1 and Swim Series 2 or both
● Master Planning for Success
● Mock Trial (all full conference registrants may attend for

FREE)
● Aquatic Facility Operator (AFO)
● Build a Pool Conference

WHO SHOULD ATTEND?
DESIGNED FOR AQUATIC PROFESSIONALS:

• Employed full or parttime in the field of Aquatics
(technical, operational, programming, management, etc)

• Students in the Recreation and/or Aquatics Field
• University Employees
• YMCAs, JCCs, etc.
• Commercial Aquatic Companies or Representatives
• Health Inspectors

LOCATION
Grand Sierra Resort & Convention Center,
2500 East Second Street, Reno, NV 89502

WEBSITE REGISTRATION
https://aquaticpros.org/conference-exposition/

CONTACT
Juliene Hefter, Executive Director/CEO
• AOAP Headquarters • 262-894-9772 • info@aquaticpros.org
• juliene@aquaticpros.org

PRESENTERS
Over 70+ Speakers will be providing their knowledge and
expertise throughout the AOAP Conference.
We would like to extend a heartfelt thank you to each and every
one of our speakers for the 2021 Association of Aquatic
Professionals International Conference and Exposition.  We
would not be able to offer the amazing sessions and workshops
without their willingness to provide these educational sessions
to our attendees.
• AOAP Headquarters • 262-894-9772 • info@aquaticpros.org
• juliene@aquaticpros.org

DIA Convention Fees:
EARLY BIRD DISCOUNT IF REGISTERED AND PAID
BY OCTOBER 31, 2020 $350.00

EARLY BIRD DISCOUNT IF REGISTERED AND PAID
NOVEMBER 1, 2020 - JANUARY 2, 2021 $400

LATE FEES IF REGISTERED AND PAID
AFTER JANUARY 2, 2021 $475

ASSOCIATION OF AQUATIC
PROFESSIONALS ANNUAL      DIVERSITY IN AQUATICS
CONFERENCE & EXPOSITION     &   CONVENTION

FEBRUARY 15-18, 2021   &   FEBRUARY 18-20, 2021

ARE YOU A FIRST TIME ATTENDEE TO THE AOAP CONFERENCE & EXPOSITION?
• Attend the first time attendee introductory session on Monday, February 15- 11:00 - 11:30 AM, Teton, in order to find out

some tips and hints in making your first conference the best that it can be.
• Ask for a “First Time Attendee” ribbon to wear on your badge.
• Introduce yourself to everyone that you come across.
• Participate in all of the networking socials! (Make sure to order a ticket to all 3 of the meals/socials when you register.)
• Hang out in the exhibit hall during Tuesday and Wednesday to meet as many new people as possible.
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From contemporary designs to creative themes, we work with you to develop 
innovative aquatic play spaces for all ages and abilities.

CONTACT US FOR YOUR NEXT AQUATIC PLAY EXPERIENCE.
512.392.1155  |  www.waterodyssey.com

See us
at AOAP

Booth #300

Themed Slides Themed Spray FeaturesAquatic Play StructuresUrban Spray FeaturesSpray Park Essentials

Creating fun ways to 
spray & play!

Creating fun ways to 
spray & play!



Last Name First Name

Credential(s) AOAP Member Not a Member First Time Attendee Need a Mentor Want to be a Mentor

Name (as you prefer it to appear on your badge) Position

Employer Department (if applicable)

Street Address Mailing address provided is for: Home Work

City/State/Zip Country

Daytime Phone Email Address*

*Registration confirmation will be sent via email only.

CANCELLATION/REPLACEMENT POLICY
Refunds are not available once you register.  Please make sure
that you are able to attend prior to registering. Discounted rates
are available the earlier you register, however, if you choose to take
advantage of those, refunds are not available.  Registration
substitutions may be made if requested in writing before February
10, 2021. AOAP reserves the right to cancel/change any general
session, pre- or post-conference workshop and/or breakout session.
Refunds will not be given for no-shows.

2021 AOAP International Conference
February 15-18 « Reno, NVPART 1

MEAL/SOCIAL TICKETS ARE INCLUDED IN
THE FULL CONFERENCE REGISTRATION
PACKAGE, HOWEVER, TICKETS MUST BE
ORDERED AT THE TIME OF REGISTRATION
(For conference attendees only)
___  Tuesday Exhibit Hall
___  Wednesday Exhibit Hall Lunch
___  Wednesday Night Dinner/Social

Guest Tickets: (Must be accompanying a non-discounted conference
registrant - ONLY available on Wednesday night)
NAME: _____________________________________________

___  Wednesday dinner/social $75 (EXTRA TICKET)

Must submit both parts 1 and 2 for registration if you are mailing in with a check.  NOTE: All registrations paid via credit card
should be done on-line.

REGISTRATION FORM

BECOME A MEMBER TODAY AND TAKE
ADVANTAGE OF THE MEMBER RATES!

Join AOAP now to take advantage of the member rates for  the
conference registration fees. Please add your membership to the
registration form on page 25 and submit with registration or you
may join online at https://aquaticpros.org/register/.

SUNDAY, FEBRUARY 14, 2021

____ - AquaTech Pool Operator Certification

    ____ - Swim Series 1

    ____ - Swim Series 2

    ____ - Master Planning for Success

MONDAY, FEBRUARY 15, 2021

____ - Mock Trial - FREE to all full Conference Registrants

____ - Mock Trial (Not attending Conference - see fees below)

FRIDAY AND SATURDAY, FEBRUARY 19/20, 2021

____ - Aquatic Facility Operator Course (AFO)

____ - Build and Program a Pool Conference

THURSDAY, FRIDAY, & SATURDAY, FEBRUARY
18 - 20, 2021

____ - Diversity in Aquatics Convention

(For DIA Convention attendees only)
___  Wednesday Night Dinner/Social
___  Friday Lunch
___  Friday Dinner/Gala

PRE/POST-CONFERENCE WORKSHOPS:
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REGISTRATION FORM

WORKSHOP FEES:

CEU FEE ($20):

EXTRA MEAL/SOCIAL FEE:
Wednesday $75 each)

MEMBERSHIP FEE:
(Individual Rate $40)

AOAP CONFERENCE FEE:

DIVERSITY IN AQUATICS
CONVENTION:

IF TAKING BOTH AOAP/DIA (-$75)

TOTAL DUE:                             $

Check Here if you are taking the Virtual Option _________

METHOD OF PAYMENT Check (payable to AOAP), Registrations
using a credit card should be completed on the AOAP website at:
https://aquaticpros.org/event/aoap-10th-annual-conference-and-
exposition/

Received Received                  Received
on or Before By                           after January
Oct. 31, 2020 January 2, 2021       2, 2021

FULL CONFERENCE (Monday afternoon - Thursday morning)
Member    $369  $419 $469
Non-Member  $469  $519 $569

DAILY FEES (Tuesday or Wednesday only)
Member $175  $200 $225
Non-Member  $200  $225 $250

CEUs
Member /Non  $20  $20 $20

DIVERSITY IN
AQUATICS    $350    $400     $475

If you are not registering for Full Conference, please indicate
which day you will be attending (PLEASE NOTE: The daily fee
can only be used for 1 day ONLY, not both - If you are wanting
to attend more than 1 day, than you must register for the full
conference). Tuesday OR Wednesday

Your current membership will be verified upon receipt. (The dates for
fees will be adhered to.  Payment must be post marked by the listed
date to receive the discounts.)

REGISTRATION FEES

Register for the
Conference Online at:

https://aquaticpros.org/conference-exposition/

Member Non-Member

WORKSHOPS and DIVERSITY IN AQUATIC CONVENTION
(February 14, 15, 18, 19 and 20)

AOAP reserves the right to cancel any Pre or Post-conference Workshop if the minimum registration is not met. Check your selections:

Payment must accompany registration form. Questions about Registration? Call the AOAP Office at 262-894-9772 or email info@aquaticpros.org.

Your full conference registration fee will include a link to a website page
with all the handouts that are turned in by the presenters.  If a
presenter does not submit handouts for their session by the deadline
date, unfortunately, they will not be able to be included.

Space is LIMITED in all pre- and post-
conference workshops so register early to

ensure your spot!

Registration dates will be strictly adhered to.  Rates will
be based on when your registration is post marked by.
Payment must be received with the registration form.
Thank you for your understanding.
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Remit payment with Registration Form to: AOAP, PO Box 92107, Austin, TX 78709. Payment must accompany registration form.
There will be a $30 charge for returned checks. If registering by credit card you may do so on the AOAP Website for secure payment processing.
*Registration confirmation will be sent via email only.

TOTAL FEES DUE:

PART 2

_____ AquaTech Pool Operator Certification (8 hours)   $250   $290

_____ Mock Trial (3 1/2 hours) - For Non Conference registrants  $30   $45

_____ Golf    $95   $95
_____ Aquatic Facility Operator (2 days)    $250   $275
_____ Swim Series 1 (2 ½ hours)    $59   $69
_____ Swim Series 2 (2  hours)    $59   $69
_____ Swim Series 1 & 2 (4 ½  hours)    $99   $129
_____ Diversity in Aquatic Convention (Thursday, Friday, Saturday)
          (February 18 - 20, 2021 - See page 33 For the full schedule.
           DIA fees listed above.)

https://aquaticpros.org/event/aoap-10th-annual-conference-and-exposition/
https://aquaticpros.org/event/aoap-10th-annual-conference-and-exposition/
https://aquaticpros.org/conference-exposition/


COVID-19 Precautions

Both the Association of Aquatic Professionals and Diversity in
Aquatics are planning on holding these amazing educational
opportunities in-person in 2021.

Due to frequent changes in the availability of speakers and space
available in the Conference Center in relation to measures being
taken to ensure the safety of attendees, education sessions may
be withdrawn from the agenda or taken to a virtual format.

AOAP and DIA will work closely with the Annual Conference host
site, the Grand Sierra Resort & Convention Center, to make the
safety of our attendees priority. As further indication of our
commitment to reduce the risk of transmission, AOAP and DIA
have established a Risk Reduction Plan that will be executed at
the 2021 Events. This is being provided to you so that you can
evaluate your level of comfort in attending the Conference and
Convention and be assured we are doing all we can to create a
safe environment. You may also want to provide this document
to your administration in case they have any questions about the
measures that are being taken.

Adjustments that will be made if needed:

A few areas that will be addressed:

●      Event layout and design: Space will be configured
 differently to allow for social distancing.

●      Space requirements will be adjusted as needed.
●      Health and safety procedures: We will follow health

 and safety measures including sanitizing stations,
 equipment cleaning, and an updated venue cleaning
 schedule.

●      Food and Beverage: Serving styles that limit the  spread
 of germs, such as a decrease to buffets and self- serve
 options.

●    Signage: Use signage to promote healthy choices and
 inform attendees.

There will be a virtual option that includes the sessions in the
Crystal Ballroom for the in-person conference for those not able
to attend in-person.
• AOAP Headquarters • 262-894-9772 • info@aquaticpros.org
• juliene@aquaticpros.org

ASSOCIATION OF AQUATIC
PROFESSIONALS ANNUAL           DIVERSITY IN AQUATICS
CONFERENCE & EXPOSITION      &    CONVENTION

COVID-19 Precautions Being Followed for AOAP and DIA

Additional Precautions will be put in place and taken as needed
Depending on what the CDC guidelines and pre-cautions are at the time of the
Conference  and Convention we will be ensuring that all are put in place to provide the
best educational and networking opportunity and to keep everyone safe and healthy.
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For more than 85 years, S.R.Smith has had a singular focus: Create products that make the pool 

experience better for both swimmers and owners. If it involves a pool, chances are we’ve “seen it” 

and if there’s a way to improve, we’ll find it. We were the first to manufacture diving boards on a 

commercial scale. We were ahead of the curve when it came to focusing on salt-friendly products. 

Starting blocks are now designed with a track start wedge — a concept we improved by allowing the 

wedge to be tucked away when not in use. Our lane line storage reel with the largest capacity on the 

market saves deck space. Our comprehensive line of accessibility products helps ensure everyone 

can enjoy the benefits of being in the water. And for the people who design aquatic facilities and 

spec pool equipment, we have created configuration tools to make it easier to select what’s needed. 

FOR ALL YOUR
COMMERCIAL NEEDS

Find what’s right for your facility at srsmith.com

Dive TowersLifeguard Chairs ADA Compliant Lifts Starting Blocks Lane Line Reels



SUNDAY FEBRUARY 14 PRE-CONFERENCE WORKSHOPS

8:00 AM
– 11:30 PM

Workshop
Crystal BallroomMock Trial   (Included in Full Conference Registration Fee - Extra
BONUS workshop)
Shawn DeRosa, DeRosa Aquatic Consulting

11:00 AM
– 11:30 AM

SESSIONS AT A GLANCE
Aqua Tech
Swim Series 1
Swim Series 2
Master Planning for Success

Sunday
Sunday
Sunday
Sunday

MONDAY FEBRUARY 15 – PRE-CONFERENCE WORKSHOP

Ruby
AqP … It’s for Me! (Management)
Tara Eggleston-Stewart & Donita Grinde-
Houtman

Ruby
Promoting Drowning Prevention the
AOAP Way! (Drowning Prevention)
Christian Peck

Carson/Corridor
Is Providing Free Lifeguard Training
Worth It? (Management)
Craig Sears

1:45 PM
– 3:15 PM

Crystal Ballroom     Opening Session/Keynote:  “TBA” and Red Cross Awards
Matt Biondi, Olympian, California

5:00 PM
– 6:10 PM

Carson/Corridor
Auditing 201 (Risk Management)
Jeff Fryer

3:30 PM
– 4:40 PM

Teton
University/College Aquatic Round Table
(University/College)
Joey LaNeve

Sierra
Mermaid Swim.. Just Another Piece of
Aquatic Training? (Programming)
Renee Vanselow

Crystal Ballroom Swimming Through it -
Defining Essential Aquatic Services
During a Pandemic (Risk Management)
Cory Hilderbrand & Lydie Gutfeld

Crystal Ballroom
How to Meet the Standard of Care in
Aquatics Using the MAHC
(Risk Management/Technical)
Kristie Riester
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Teton     Welcome to First Time Attendees
AOAP Board Members

11:45 AM
– 12:45 PM

Crystal Ballroom The Latest on High Performance Drowning Response
Sponsored by SAI and SGE (everyone welcome to attend)

MONDAY FEBRUARY 15 – REGULAR CONFERENCE SESSIONS

Teton
MythBusters: Clarifying the Cloudy Issues
in Aquatics (Technical Operations)
Neal Hershey & Ryan Nachreiner

Sierra
Creating a Dynamic Team (Leadership)
Cory Hilderbrand

Pool
Family Session (Programming)
Stefania Manfredi

Pool
Tsunami Floating Fitness (Programming)
Andrea Velazquez

8:00 AM – 6:00 PM
9:00 AM – 11:00 AM
1:00 PM – 3:00 PM
1:30 PM – 5:00 PM



TUESDAY FEBRUARY 16 – REGULAR CONFERENCE SESSIONS

9:15 AM
– 10:25 AM

9:15 AM
– 11:55 AM
(2½ hr
session)

Sierra
Myths & Misconceptions of Water
Chemistry & Testing (Pool Operation)
Jody O-Grady

10:45 AM
– 11:55 AM

Crystal Ballroom
From Lifeguard To ……
(Leadership/Executive Development)
Tom Hellman

Ruby
Diving Headfirst Into Personal Branding
(Management)
Anthony Iracki

Carson/Corridor
Sometimes You Look, But Don’t See -
Internal & External Audits (Risk Management)
Ashley Wells, Bob Floyd & Wess Long

Teton
Action, Adventure, and Challenge in a
Community Pool (Programming)
Ryan Nachreiner

Crystal Ballroom
Fifteen Fantastic First Aid Activities
(Staff Training)
Jill White and Kelly Martinez

2:45 PM
– 3:55 PM

Teton
Introduction to Lifesaving Sport
(Programming)
Nathalle V Martin

Ruby
The Great Symphony - How Water and Air
Interplay in Natatorium (Programming)
Justin Caron

Teton
The Longfellow Initiative - Developing a
Culture of Water Safety (Drowning Prevention)
Richard Carlson
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Carson/Corridor
Managing Risks - Becoming a High
Reliability Organization (Risk
Management/Lifeguard Management)
Sandra Kellogg

1:15 PM
– 2:25 PM

Sierra
Learning to Lead
(Leadership/Executive Development)
Katie Cleasby

Pool
Programming Log Rolling: As Easy as
Falling off a Log! (Programming)
Key Log Rolling Staff

2:45 PM – 3:55 PM

Carson/Corridor
Merging Mermaids, Mermen, and Water
Safety Programming(Programming)
Dominique MacDonald

Teton
Lies Aquatic Professionals Tell
Themselves (Management)
Jennifer Kashner and Madison Seil

Ruby
Transitioning from Non-Essential to
Essential Aquatic Center
(Programming/Special Events)
Mick Nelson and Sue Nelson

Sierra
Staff Retention: Build Your Own H.E.R.O
(Lifeguard Management)
Wes King

Crystal Ballroom
Incorporating National Standards into
Daily Operations (Risk Management)
Shawn DeRosa

Carson/Corridor
What is UV and How Does it Work?
(Technical)
Bob Kappel and John Davis

Sierra
AZ AQ, A Secret Society! How to Create
Your Own (Leadership/Executive Development)
Becky Hulett

Crystal Ballroom
LGBTQ+ Inclusion and Awareness
(Diversity)
Jenna Stevenson

Pool
Liquid Stars (Programming)
Paula Raphael

8:00 AM
– 9:00 AM

Crystal Ballroom
Aquatics International General Session & Awards Presentation

10:45 AM – 11:55 AM

Pool
Elastic Pole (Programming)
Stefania Manfredi

2:45 PM
– 5:00 PM
(2½ hr
session)



TUESDAY FEBRUARY 16 – REGULAR CONFERENCE SESSIONS

4:15 PM
– 5:00 PM

Carson/Corridor
Panel Discussion - Lifeguards & Cell
Phones
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Teton
Panel Discussion - Lifeguard Uniforms &
Sunblock

EXHIBIT HALL GRAND OPENING
Join us in the exhibit hall for a fabulous time visiting the many companies that support the AOAP

Conference and offer fabulous aquatic products and services.
Grab a light dinner as you walk around the hall, bid on the Kathie Luecker silent auction items and

purchase a cork from our fabulous cork pull!

5:15 PM - 7:45 PM

Ruby
Panel Discussion - Lessons Learned From
Covid
Moderator - Kevin Post

45 MINUTE PANEL DISCUSSIONS



WEDNESDAY FEBRUARY 17 – REGULAR CONFERENCE SESSIONS

9:30 AM
– 10:40 AM

Carson/Corridor
Lifeguard Surplus? YEP, it Can Be True
(Diversity/Adaptive Aquatics)
Kasia Robbins and Brandon Artz

11:00 AM
– 12:10 PM

SESSIONS AT A GLANCE

Crystal Ballroom
Bullying in the Workplace
(Leadership/Executive Development)
Juliene Hefter

Carson/Corridor
More Case Studies in Aquatics
(Drowning Prevention)
Joe Stefanyak

Teton
Gathering & Analyzing Data to Make
Educated Decisions (Executive Development)
Bob Floyd

Crystal Ballroom
Leadership for Aquatic Professionals
(Leadership)
Gareth Hedges

Sierra
Virtual Visits and Remote Risk
Management: Serving Aquatics Facilities
Post COVID-19 World (Management)
Gareth Hedges and Tonya Roy

4:45 PM
– 5:55 PM

Crystal Ballroom
To Protect and Perform
(Risk Management)
Jim Wheeler

Ruby
(2½ hr session)
In-Servicing Beyond the Standard -
Build the Ideal Guard (Management)
Kasia Robbins and Brandon Artz
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Teton
Implementing Jim: Active and Engaged
Deck Supervision (Lifeguard Management)
Kelly Martinez

3:15 PM
– 4:25 PM

Ruby
Model Aquatic Health Code Returns
(Pool Operation)
Tina Dittmar

Ruby
Importance of Remote Monitoring in a
COVID-19 World (Pool Operation)
Bob Kappel

Sierra (2½ hr session)
Drowning Prevention: Real Stories & Tips
for Your Facility & Guard Trainings
(Drowning Prevention)
Alissa Magrum

Pool
Acquapole Boxing (Programming)
Paula Raphael

Teton
Start With Why
(Leadership/Executive Development)
Jessica Burch

Teton
Learn First Aid How You’ve Never Learned
Before
(Staff Training)
Mordechai Elliyahu

Carson/Corridor
Understanding the Head(back)aches of
Special Features in Modern Aquatics
(Technical Operations)
Justin Caron

* 3:15 PM – 5:55 PM *

Sierra
Healthy Communities, Parks and
Splashpads (Programming and Operations)
Jim Bassi

Carson/Corridor
The Power of Water
(Programming)
Andrea Velazquez

8:45 AM – 9:15 AM Crystal Ballroom AOAP General Membership Meeting - Board of Directors Team Members

* 9:30 AM –
12:10 PM *

Pool
How to Implement AAP and CDC Water
Safety Guidelines (Risk Management)
Linda Bolger

Crystal Ballroom
When & Why Drownings Occur With
Lifeguards on Duty (Drowning Prevention)
Bill O-Melia and Maria Bella



THURSDAY FEBRUARY 18 – REGULAR CONFERENCE SESSIONS

8:45 AM
– 9:55 AM

10:15 AM
– 11:25 AM

Ruby
From Assessment to Action
(Risk Management)
Stephanie Darimont and Matthew Haynes

Carson/Corridor (2½ hr session)
Sanitize Like a Master
(Drowning Prevention/Risk Management)
Karllee Barton

SESSIONS AT A GLANCE

Crystal Ballroom
Marketing and Lifeguard Recruiting Efforts
(Management)
Joe Stefanyak

Teton
Survival vs Traditional Swimming
Techniques for Infants & Toddlers
(Programming) Linda Bolger

Ruby
Bring Out Your Inner Customer Service
Guru (Staff Training)
Jenna Stevenson
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Sierra
The Dangers of Shallow Water
(Risk Management)
Wess Long

Teton
Software Applications in Aquatics Facility
Management
(Executive Development)
Kevin Post and Rich DiMeo

Sierra
Diversity in Aquatics Round Table
(Diversity/Adaptive Aquatics)
Miriam Lynch and Tara Eggleston Stewart

Crystal Ballroom
Hot Topics & Mysteries in Aquatic
Maintenance - Expert Panel
(Lifeguard Management)
Bob Bradley - Moderator

* 8:45 AM –
11:25 AM *

THURSDAY, FRIDAY AND SATURDAY FEBRUARY 18 – 20  POST CONFERENCE WORKSHOPS

Friday, February 19 & Saturday, February 20 - 8:00 AM - 6:00 PM
Build and Program a Pool Conference (Sierra)
Mick and Sue Nelson

Friday, February 19 & Saturday, February 20 - 8:00 AM - 6:00 PM
Aquatic Facility Operator Course (AFO) (Carson/Corridor)
Bob Bradley

AqP CORE Sessions (take 1 in each category for the CORE requirements)
RISK MANAGEMENT:    Mock Trial FREE Monday morning conference workshop session

LEADERSHIP/EXECUTIVE DEVELOPMENT: Bullying in the Workplace or Creating a Dynamic Team

PROGRAMMING/SPECIAL EVENTS: Introduction to Lifesaving Sport or Mermaid Swim.. Just Another Piece of
Aquatic Training Equipment?

DROWNING PREVENTION: Implementing the RESPECT Drowning Prevention Program in Your Community

Crystal Ballroom

Closing Session for Association of Aquatic Professionals and Opening Session for
Diversity in Aquatics: “Title to Be determined”
Speaker to be determined

11:45 AM
– 12:45 PM

Thursday, February 18 - 3:00 - 6:00 PM , Friday, February 19 & Saturday, February 20 - 8:00 AM - 6:00 PM
Diversity in Aquatic Convention (See page 33 for more specific information)
Various Speakers



WE'VE GOT YOU

DIVE
RIGHT
IN +

Learn more at HYDROAPPS.COM
or call 314-894-1245 

AOAP MEMBERS RECEIVE A 15% DISCOUNT
 

Lower Risk  |  Reduce Cost  |  Enhance Safety

Aquatic operations, risk management, and scheduling applications by Counsilman-Hunsaker



LOOK 
YOUNGER 
INSTANTLY!
Give your park a facelift 
without breaking the bank.

We know that new attractions might not be in every water park’s budget this year. However, we don’t think that 
should stop parks from looking and feeling their best. WhiteWater can transform your much-loved slides and play 
structures into brand new attractions.

Never 

underestimate the 

power of a good 

makeover! 

Get 10% OFF our transformative refurbishment 
and resurfacing services today! 

Visit www.whitewaterservice.com to receive your discount code*. 

No one will ever guess their real age!

*Terms and conditions apply. Visit www.whitewaterservice.com to learn more.



University/College Round Table (Teton)

This session is specifically designed for the members of aquatic
facilities within higher education to share their experience and
expertise specific to working on or around college campus. This
highly interactive forum will give collegiate aquatics
professionals a chance to pose challenges, learn about solutions
and share ideas on a variety of topics related to the world of
aquatics. All are welcome.

Joey LaNeve, ASU Sun Devil Fitness

Is Providing Free Lifeguard Training Worth It?
(Carson/Corridor)

Lifeguards are in demand across the country. As a result, many
organizations offer free lifeguard training as a recruitment
incentive. But does it work? Does it attract more quality
applicants? Or does the upfront cost erode organizational profits
that could be put to use elsewhere?  In this session, we'll examine
the pros and cons of offering free training and help attendees
determine what training options might suit their program best.

Craig Sears, Sears Pool Management

Mermaid Swim.. Just Another Piece of Aquatic Training
Equipment? (Sierra)

Our Mermaid swimming class launched in summer 2015 as a fun
way to improve how we taught a swim lesson skill many of our
participants were struggling with.  Through a process of research
and development, my Aquatic Team members and I created our
very own Mermaid program.  Since that time, Mermaid Swim
has become quite the rage but it is also controversial due to
safety concerns.  Learn about the resources now available to start
your own program.

Renee Vanselow, City of Greenfield WI Parks & Recreation

Swimming Through it - Defining Essential Aquatic Services
During a Pandemic (Crystal Ballroom)

In the ever changing environments of aquatic centers during the
COVID pandemic, leaders must challenge themselves to find
innovative options for staff development, community partnership
and mission driven programming. Attendees will discuss the
evolution of aquatic center norms and work to define a new
advocacy model for educating elected officials, staff teams and
community members.

Cory Hilderbrand, City of Irvine, California
Lydie Gutfeld, City of Mission Viejo, California

Monday, February 15, 2021
11:00 AM - 11:30 AM

Welcome to First Time Attendees (Teton)

Come meet the AOAP Board of Directors Team members and get
an overview of the conference and how to get the most out of
your experience.  Get some tips and hints on meeting as many
conference delegates as possible to expand your aquatic network.

11:45 AM - 12:45 PM

The Latest on High Performance Drowning Response
(Crystal Ballroom)

Kick off session! Back by popular demand, this session will
feature Dr. Justin Sempsrott MD a leading authority in drowning
resuscitation. He has presented eye opening and impactful
content around the globe. This year’s presentation is guaranteed
to make you think and change the way you prepare for drowning
response. Sponsored by SAI and SGE.

Dr. Justin Sempsrott, SAI Medical Director

1:45 PM - 3:15 PM

AOAP Opening Session and Keynote
 "TBD" (Crystal Ballroom)

Join us on a journey with Matt Biondi,
Olympian, as he discusses ?

And, American Red Cross Awards

3:30 PM - 4:40 PM

AqP… It’s For Me! (Ruby)

The AqP is an Aquatic Professional Designation created to
recognize highly qualified individuals within the aquatic field.
This session will introduce attendees to the AqP Designation,
discuss the benefits of attaining the designation and describe the
process for applying and maintaining the AqP Designation once
acheived.

Donita Grinde-Houtman, Derby Recreation Commission
Tara Eggleston Stewart, M-NCPPC

MONDAY CONFERENCE SESSIONS
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Tsunami Floating Fitness (Pool)

Your personal floating fitness studio, challenge your balance,
coordination, strength by working on unstable apparatus.
Tsunami Fitness Boards challenge your every move simply
because every movement on the floating mat requires balance,
core strength, and energy! The best part is falling off the board
into the water!

Andrea Velazquez, Indigo Aquatics

5:00 PM - 6:10 PM

Promoting Drowning Prevention the AOAP Way! (Ruby)

Drowning continues to be a devastating issue in our country.
There are valuable resources available to aquatic professionals
and their communities via the Association of Aquatic
Professionals (AOAP) Drowning Prevention programs. We'll
explore the Association's Annual Grants Program and the
RESPECT the Water Drowning Prevention Program.
Specifically, how the programs are implemented and the benefits
of their use in your local community.

Christian Peck, City of Peoria, Arizona

MythBusters: Clarifying the Cloudy Issues in Aquatics
(Teton)

This MythBusters style presentation tackles the unanswered
questions and long debated topics in the aquatics industry. Bring
your smartphones, attendees will compete with other guests and
“buzz-in” during this interactive presentation that uses scientific
data and time-tested experience to distinguish fact from fiction.

Neal Hershey, Evoqua Water Technologies
Ryan Nachreiner, Water Technology Inc

Auditing 201 (Carson/Corridor)

At the 2020 AOAP Conference and Exposition, Sandra Kellogg,
Fairfax County Park Authority, presented an internal auditing
program – “Quis Custodiet Ipsos Custodes?  Auditing 101”.
This session takes “auditing” to the next level and will outline
and identify a methodology that can be implemented to conduct
external, professional peer audits at little, to no cost.  Come
prepared to learn how to create your own, specific, external
auditing tools.

Jeff Fryer, River Road Park and Recreation District

Creating a Dynamic Team (Sierra)

This session will cover how the City of Irvine works to promote
a total team environment through leadership summits, staff
training, and a little friendly competition. Training and
developing your team is often the most difficult task you’ll face
as a leader. Focusing on motivating through effective leadership

and teambuilding can help keep your staff performing at a high
level.

Cory Hilderbrand, City of Irvine, California

How to Meet the Standard of Care in Aquatics Through the
Use of the Model Aquatic Health Code (Crystal Ballroom)

Discover how to implement the Model Aquatic Health Code
within your community to ensure that you're meeting the
standard of care within the Aquatics industry.

Kristie Riester, Council Model Aquatic Health Code

Family Session (Pool)

This class is a session for the entire family from kids to parents.
We’ll see in which way to use different kinds of equipment to
work on different kinds of goals: Learning to swim, losing
weight, toning, we’ll use exercises from different sports.

Stefania Madfedi, Indigo Aquatics

7:00 PM - 11:00 PM

Monday Night Casual Meet and Greet (Fat Tuesday - Grand
Sierra Resort).  * Food and beverage will be on your own

Tuesday, February 16, 2021
8:00 AM - 9:00 AM

Pivoting During COVID and Using the Opportunity to
Refocus on the Mission of Your Organization General
Session Presentation and Aquatics International Awards
Program (Crystal Ballroom)

Join Gareth Hedges, challenge audience members not only to be
creative in thinking about how they restart their own operations,
but to be creative in thinking about how they view aquatics and
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VIRTUAL MEET?

WE’VE GOT YOU COVERED
After this long break, your athletes and team deserve the 
best in timing as they come back to the pool.  We offer everything 
you need to time your meets within any budget including:  wireless stopwatch 
timing, pushbutton systems, and touchpad solutions.  All offer complete 
semi-automatic timing options and 1/100th of a second resolution to ensure 
you get the most accurate times on record.

For more information on our complete line of timing solutions, video displays, and 
scoreboards call us at 800.279.0111 or +1 970.667.1000.

© 2020, Colorado Time Systems





9:15 AM - 11:55 AM

Transitioning from Non-Essential to Essential Aquatic
Center (Ruby)

The session is for "forward thinking" aquatic professionals who
would like to change the perception of "AQUATICS". Pools are
listed as "non-essential" by most city, county, state, & federal
official. First, we need to change the perception of aquatics.
Pools should not be listed as only "RECREATIONAL". They do
so much more with "safety, health and wellness.” We must
describe the water programs, so we clearly educate the officials
and community.

Mick Nelson, Total Aquatic Programming (TAP)
Sue Nelson, Total Aquatic Programming (TAP)

10:45 AM - 11:55 AM

Introduction to Lifesaving Sport (Teton)

Have you heard about the only known sport in the world where
participants first learn the skills for humanitarian purposes and
only later use them in competition? Let’s talk Lifesaving Sport.
The sport is not only a highly competitive and dynamic
international sport, but also a vehicle for engaging young people
in lifesaving and our humanitarian goal to prevent drowning. It
improves the physical and mental agility of lifeguards and
juniors.

Nathalie V Martin, Swim Global Project

Merging Mermaids, Mermen, and Water Safety
Programming (Carson/Corridor)

Mermaiding is one of the hottest yet controversial trends in
aquatics.  Take advantage of this hot new trend to increase water
safety education in your community by expanding your reach
and increasing your programming revenues. Keeping water
safety at the forefront, we will explore programming options
from parented, to camps, to clubs and even fitness classes.  Join
Dominique as she explores all things mermaid, mermen, and
even shark week!

Dominique MacDonald, Your Better Life

Staff Retention: Build Your Own H.E.R.O (Sierra)

This session will provide specific examples and inspiration for
retaining staff in targeted categories of Hiring, Educating,
Recruiting, and Onboarding. There will be real life examples of
the 'ups and downs' of employee turnover and strategic
implementation ideas.

Wes King, Wesley King Consulting, LLC

drowning prevention from a public safety lens and a racial justice
lens. You will also meet the amazing 2020 AI Award Winners
and the Power 25 get recognized for their amazing contributions
to aquatics.

9:15 AM - 10:25 AM

Lies Aquatics Professionals Tell Themselves (Teton)

Stop believing the lies you tell yourself and take your department
to the next level. We will cover the struggles that aquatic
professionals face, the lies (or excuses they give themselves), and
ways to combat the lies.

Jennifer Kashner and Madison Seil, City of Hurst, Texas

Managing Risk - Becoming a High Reliability Organization
(Carson/Corridor)

This presentation defines high reliability organizations (HRO),
and translates the tenets of Managing the Unexpected (Weick, K.
and Sutcliffe, K., 2019) into an aquatic environment. 5 concepts -
preoccupation with failure, a reluctance to simplify, being
sensitive to operations, being committed to resilience and a
deference to expertise, are defined, explored and examples
provided from aquatic facilities both through incidents and
images.

Sandra Kellogg, Fairfax County Park Authority

Myths & Misconceptions of Water Chemistry & Testing
(Sierra)

An interactive seminar that presents and discusses the most
commonly held myths and errors concerning testing for pool/spa
water and how to recognize and overcome these
misrepresentations, resulting in increased credibility and
optimum customer service.

Jody O’Grady, Taylor Technologies, Inc.

From Lifeguard To …. (Crystal Ballroom)

This session will provide attendees the opportunity to explore
how you prepare yourself today will position yourself for jobs
tomorrow. So much training goes into becoming an aquatic
professional and many want to do more; become more; and
obtain other positions. Exploring the opportunities that benefit
aquatic professionals for growth and professional development
that can lead to becoming a Supervisor, Manager, or
Superintendent.

Tom Hellman, City of Folsom
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Incorporating National Standards Into Daily Operations
(Crystal Ballroom)

Aquatic professionals are expected to understand and implement
national standards in their daily operations. Deviating from these
standards and best practices may expose your organization and
your staff to increased liability. Join us as we explore easy ways
to ensure compliance with key guidance from the CDC,
ANSI/APSP, and more.

Shawn DeRosa, DeRosa Aquatic Consulting

Elastic Pole (Pool)

Try to use the elastic Force in the water. Using Tabata method
you can switch from acqua fitness to swimming strength
exercises.

Stefania Mandredi, Indigo Aquatics

11:55 AM - 1:15 PM

LUNCH ON OWN

1:15 PM - 2:25 PM

Diving Headfirst Into Personal Branding (Ruby)

For all intents and purposes, the phrase  “Personal Brand” is
another way of saying “Reputation". It is one thing professionals
at every stage of their career should be keenly aware of. A strong
personal brand can open doors for you, lead others to you, and
allow for new opportunities. This session we will dive into the
importance of personal branding and how to build yours if you
have not already begun.

Anthony Iracki, Anthony in Parks

Action, Adventure & Challenge in a Community Pool
(Teton)

How does an aquatic facility appeal to a generation with GoPro,
Red Bull, Parkour, Highlining, and Wingsuits? Examine how a
modern aquatic facility can incorporate elements of extreme
sports and grab the attention of today’s recreation seeker.
Discover and discuss new programs to challenge, inspire, and
engage all pool users.

Ryan Nachreiner, Water Technology, Inc

What is UV and How Does it Work? (Carson/Corridor)

Learn the in and outs behind UV disinfection and the
photochemical decomposition of combined chlorine

(chloramines) in the treatment of swimming pool water. Learn
about the individual components that make up the controls and
chamber of the UV system.

Bob Kappel, ProMinent Fluid Controls
John Davis, ProMinent Fluid Controls

AZ AQ, A Secret Society! How to Create Your Own (Sierra)

Is your state disjointed when you need to share aquatic
benchmarking and information? Do you need a friend that
understands the craziness of being an aquatic professional and
problem solving our most unique situations? This session helps
aquatic professionals create a statewide initiative to bring
everyone together from across their own state. You can be the
one to bring necessary and critical change your home state.

Becky Hulett, City of Phoenix Aquatics

LGBTQ+ Inclusion and Awareness (Crystal Ballroom)

Despite recent strides toward equality and recognition for people
who are Lesbian, Gay, Bisexual, Transgender, or Queer
(LGBTQ+), aquatic programs, facilities and resources for them
remain inadequate nationally. In this session, learn basic
inclusionary practices that you can implement in your programs
and facilities as well as discover partnership opportunities with
local LGBTQ+ organizations and outreach groups.

Jenna Stevenson, City of Baytown, Texas

Liquid Stars (Pool)

Experience the awesome resistive exercises with the Liquid
Gym® Liquid Stars equipment and take your aqua workout into a
new realm. Increase flexibility,  muscle tone and range of
motion; Improve proprioception; Improving blood circulation;
Less stress on lower body joints.

Paula Raphael, Indigo Aquatics

2:45 PM - 3:55 PM

The Great Symphony - How Water and Air Interplay in
Natatoriums (Ruby)

Air quality in natatoriums has long been a facility challenge and a
continued topic of conversation in the aquatics world. To
overcome natatorium air quality challenges, one must understand
them better as well as keep up with the latest industry knowledge.
Explore how air and water interact with one another in
natatoriums, uncover best practices for troubleshooting common
challenges, and clear the air in natatorium design trends.

Justin Caron, Aquatic Design Group

The Longfellow Initiative - Developing a Culture of Water
Safety (Teton)
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2:45 PM - 5:00 PM

Fifteen Fantastic First Aid Activities (Crystal Ballroom)

Tired of boring first aid lectures or game show activities! Come
learn 15 hands-on activities to take back and implement into your
lifeguard training courses or in-services to make first aid
memorable and fun – all while meeting the learning objectives in
a way that sticks. From foaming manikins to interactive EAP
building to team building for high performance response during
an emergency, this is a session you don’t want to miss!

Jill White, Starfish Aquatics Institute
Kelly Martinez, City of Phoenix Aquatics

4:15 PM - 5:00 PM

Special Panel Discussions
Panel Discussion:  Lessons Learned From Covid (Ruby)

This panel discussion session is specifically designed to focus on
Post Covid 19.  What you would have done different when you
reopened?  What worked well, what will remain moving
forward? A panel of 3-4 Aquatics experts will be part of the
panel to share their ideas about handling covid in the aquatic
facility. There will be a time for questions for the panelists where
audience questions can be addressed.

Panel Discussion: Lifeguards Uniforms & Sunblock (Teton)

This panel discussion session is specifically designed to focus on
Lifeguard Uniforms and Sunblock. What are the most effective,
long lasting?  How are facilities handling sunblock? A panel of
3-4 Aquatics experts will be part of the panel to share their ideas
lifeguard uniforms and sunblock. Panelists TBD. There will be a
time for questions for the panelists where audience questions can
be addressed.

Panel Discussion: Lifeguards & Cell Phones
(Carson/Corridor)

This panel discussion session is specifically designed to focus on
Lifeguards and Cell Phones.  How to get Lifeguards to put down
their cell phones?  A panel of 3-4 Aquatics experts will be part of
the panel to share their ideas about handling cell phones in the
aquatic facility. Panelists TBD.  There will be a time for
questions for the panelists where audience questions can be
addressed.

The Longfellow Initiative is a program to develop a culture of
water safety throughout all facets of the community.  It is
designed to encourage everyone to learn how to swim and
become safe whenever in, on or around the water. It entails water
safety programs and presentations in all levels of school, swim
lessons, basic and advanced water rescue skills training, and other
programs that can be tailored to individual aquatic facilities.

Richard Carlson, R.D.Carlson & Associates, Aquatic Safety
Training and Rescue Consultants

Sometimes You Look, But, Don't See - Internal & External
Audits (Carson/Corridor)

This session will cover the process of executing internal &
external audits. Why they should be an important aspect of your
operations. The types of audits that are available and how to
execute them. How to prepare your staff and facilities for audits
and how to digest the information to take corrective actions.

Wess Long, StarGuard ELITE
Ashley Wells, City of Austin
Bob Floyd, City of Austin

Learning to Lead (Sierra)

Do you have young head lifeguards, lifeguards or aquatic staff
that need support with leadership development? This session will
explore developmental activities that will empower confidence,
motivation, growth, and leadership skills in your younger staff.
Learn about strategies, activities, and various approaches to guide
your youthful staff in the right direction resulting in a culture of
collaboration, teamwork leadership and excellence.

Katie Cleasby, Loudoun County Parks Recreation and
Community Services

Programming Log Rolling: As Easy as Falling off a Log
(Pool)

Whether you're first learning about log rolling, or you've had a
program for years, you will leave this session 'ready to roll!"  We
will teach first-timers to log roll & coach participants with prior
experience. We will demonstrate various programming models,
staffing tips, and share success stories & ideas to help your log
rolling program grow and engage your users!

Staff Member, Key Log Rolling
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Tuesday, February 16, 2021
5:15 PM - 7:45 PM

Exhibit Hall Grand Opening

Join us in the exhibit hall to visit
with all of the amazing

companies, a light dinner, the
silent auction and the cork pull.

Wednesday, February 17, 2021
8:45 AM - 9:15 AM

Annual Membership Meeting (Crystal Ballroom)

9:30 AM - 10:40 AM

Importance of Remote Monitoring in a COVID-19 World
(Ruby)

COVID19 changed everything. Operators responsible for pools
had to try to keep an eye on things with limited access to
facilities. Once open, many now had reduced staff. Being able to
remotely see, adjust, and be notified of conditions became
critical. Through audience participation we’ll discuss how they
handled this unprecedented situation and how remote monitoring
and control could help with these new challenges going forward.

Bob Kappel, ProMinent Fluid Controls, Inc.

Implementing Jim: Active and Engaged Deck Supervision
(Teton)

Jim Wheeler has been training the importance of “Manager On
Deck” to Aquatic Professionals for many years.  This session
will walk through the City of Phoenix's implementation of Jim's
training and review the data collected from M.O.D. audits of
their 29 aquatic facilities. We will explore their lessons learned
and how they went about supporting their team to be more
effective in their roles as pool managers and improve lifeguard
performance.

Kelly Martinez, City of Phoenix Aquatics

Lifeguard Surplus? YEP, it Can Be True!
(Carson/Corridor)

Are you looking for some fresh new ideas for recruiting? What
about ideas on how to retain staff? Our facility has averaged a
78% retention rate over the last 3 years! We don't have to hire
everyone with a lifeguard cert we get to pick who really fits with
our culture. Whether you are a year round facility or a seasonal
facility our approach will change your staffing shortage to a
staffing overage. Be prepared to finally be able to be picky!

Kasia Robbins, City of Hermiston
Brandon Artz, City of Hermiston

Bullying in the Workplace (Crystal Ballroom)

This session will discuss: What is workplace bullying and who is
affected? This session will discuss bullying in the workplace and
the different types of workplace bullying. It will incorporate a
discussion on how bullying affects people, how it affects
organizations, how it differs from Harassment and what can be
done about bullying in the workplace.

Juliene Hefter, Association of Aquatic Professionals

9:30 AM - 12:10 PM

Drowning Prevention: Real Stories & Tips for Your Facility
& Guard Trainings (Crystal Ballroom)

Alissa Magrum, Executive Director of Colin's Hope will
consolidate 11+ years of drowning prevention wins and fails to
share real stories of those impacted by drowning, stats, water
safety information and guard in-service tips in this interactive
session. Participants will leave the session motivated to make
their aquatic facilities safer and will be challenged to change their
own behaviors to be safer around water. *Guest presenter may be
added.

Alissa Magrum, Colin's Hope

11:00 AM - 12:10 PM

Model Aquatic Health Code Returns! Episode 4 (Ruby)

Every three years the Council for the Aquatic Model Health Code
gathers all of the change requests and evaluates each request to
see if they will move forward to the CMAHC conference to be
summarized, discussed, then sent for Council members to vote on
the new or revised Codes.   We will be discussing the 2020
changes in the code.

Tina Dittmar, Laguna Niguel Aquatics Center

Start With Why (Teton)

Using excerpts from Simon Sinek, and Dale Carniege, we will
dive into the generational differences, and people we work with
and how we can get on the same page. How can we get the front
line employees to buy in to a bigger purpose for the season we
have them? What are you leaving behind when you step off
property and leave the company you are with? We are going to
band together and learn what we need to do to keep our passions
and purposes alive!

Jessica Burch, City of Baytown
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and cons for each special feature, with an emphasis on
programming and staffing logistics.

Justin Caron, Aquatic Design Group

Healthy Communities, Parks and Splashpads (Sierra)

Are today’s public parks up to the challenge? As demographics,
inclusiveness and health concerns evolve, aging facilities need to
step up their game to keep communities engaged and active. With
this presentation, we’re exploring effective community
infrastructure through the lens of aquatic play. We’ll discover
how Splashpads increase park usage, promote inclusion and build
social capital that help communities grow and flourish.

Jim Bassi, Vortex Aquatic Structures

To Protect and Perform (Crystal Ballroom)

Good aquatic operations protect patrons and ensure that staff are
ready to perform the response skills they have learned when
needed. Explore the principles and practices used to develop top
notch aquatic operations and training. By understanding the
challenges and vulnerabilities Lifeguards face, we develop
operational and training strategies that have been universally
recognized as improving overall performance and safety.

Jim Wheeler, Total Aquatic Management

How to Implement AAP and CDC Water Safety Guidelines
(Pool)

It's called a LIFEjacket for a reason. Lifejacket usage reduces
drowning incidences by 50%.  Drowning is silent. Drowning
prevention is LOUD and CLEAR. Never leave a non-swimmer
unsupervised. Swim lessons can be a high risk situation. Swim
lessons are not high risk when AAP and CDC water safety
guidelines are followed.

Linda Bolger, Fast Swim Program

3:15 PM - 5:55 PM

In-Servicing Beyond the Standard - Build the Ideal Guard
(Ruby)

Every Aquatics manager wants their guards to be knowledgeable,
react fast, and be strong; but struggle with how to build the ideal
lifeguard. This is your chance to gather innovative tools to train
your lifeguards on being prepared for both the physical and
mental demands of the job. Exceed the standard with this fresh
in-service approach. When our in-servicing guide is used guards
will have the knowledge, react fast and be strong!

Kasia Robbins and Brandon Artz, City of Hermiston

More Case Studies in Aquatics (Carson/Corridor)

Building off of previous year’s sessions, we will once again take
a detailed look at a real life aquatic incident and the emergency
care provided as it relates to the aquatic environment/operation
and the facility's/team member's ability to recognize and respond
to a critical incident within, and will discuss the details of the
event, the care provided, and the result/outcome of the incident
itself. Self-reflection/Self-evaluation required.

Joe Stefanyak, Jeff Ellis and Associates, Inc.

Leadership for Aquatic Professionals (Crystal Ballroom)

This session will take participants through key components of
professional leadership development and apply the learnings to
managing a safe and successful aquatic facility.

Gareth Hedges, H2O Safety Consulting

Acquapole Boxing (Pool)

The water is a wonderful environment to workout.  Using
different martial art styles to create a workout that will leave
participants wanting more.  This equipment will attract a wide
variety of people, and ages to the world of aquatic fitness.  The
boxing bag and combat gloves add extra resistance and makes a
great workout.

Paula Raphael, Indigo Aquatics

3:15 PM - 4:25 PM

Learn First Aid How You've Never Learned it Before
(Teton)

There are multiple parts of first aid, including heart attack, stroke,
allergies, seizure, diabetic shock, burns, bleeding control, choking
and more. During this presentation, Mr. Eliyahu will review
details on how the body may become in these types of situations,
offering potential signs and symptoms. You will leave
understanding what happens inside of the body that causes those
symptoms that way you don't just have to remember the signs and
symptoms.

Mordechai Eliyahu, American Aquatics and Safety Training

Understanding the Head(back)aches of Special Features in
Modern Aquatic Centers (Carson/Corridor)

Aquatic special features such as bulkheads, vortexes, lazy rivers,
climbing walls and play structures have become highly desirable
additions to aquatic centers. This session will explore the pros
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4:45 PM - 5:55 PM

Gathering & Analyzing Data to Make Educated Decisions
(Teton)

Covering multiple ways to gather data on customers and
analyzing the data to make educated decisions. Find out who
your customers are and what they want or need.

Bob Floyd, City of Austin

The Power of Water (Carson/Corridor)

Understand the intrinsic nature of water audits impact in our
daily lives, including the pool environment. How does it
integrate into our physical and mental well being? How can it be
incorporated to benefit Parks and Recreation employees?  DPW?
Special Populations? Aquatic participants?  Get with the FLOW!

Andrea Velazquez, Indigo Aquatics

Virtual Visits and Remote Risk Management: Serving
Aquatics Facilities in a Post-COVID World (Sierra)

Due to the COVID Pandemic, Redwoods and H2O Safety
Consulting had to use technology to be present on the pool deck
with our customers. We developed "Virtual Visits" and other
remote risk management services to continue to serve at this
time, and found that we could add more value and be more
efficient with our time and resources. This session will teach you
how you can apply what we learned to help you keep your
facility safe remotely.

Gareth Hedges, H2O Safety Consulting
Tonya Roy, The Redwoods Group

When & Why Drownings Occur With Lifeguards on Duty
(Crystal Ballroom)

Drowning is preventable. At this session, Bill O'Melia, from the
segment "Not on Your Watch"included in the American Red
Cross Lifeguarding program, will share his son Drennen's story
and the role management played in his fatal drowning. Learn
critical information from a scientific study that identifies how
management can ensure that lifeguards are positioned to succeed
and properly trained to thoroughly scan their assigned
surveillance zone.

Bill O-Melia, Drennen's Dreams Foundation
Maria Bella, Aqua Conscious

7:00 PM - 11:00 PM

All Conference Closing Night Dinner & Social
Diversity in Aquatics Opening Social

7:00 PM - 11:00 PM - The The LEX Nighclub The 2021 AOAP
Conference Committee is excited for the 2021 AOAP All
Conference networking social and dinner.  The event will be held at
The LEX Nightclub .  Attendees will be treated to a premium
dinner from 7:30 - 9:30 pm.

Join us for an evening of fun with various activities and enjoyment.
Make sure to check the Wednesday night ticket box on your
registration form in order to attend.

** Extra tickets may be ordered for this event by full priced, non-
discounted conference registrants for $75.  These must be ordered
in advance.  Contact the AOAP Office at 262-894-9772 or
info@aquaticpros.org

Thursday, February 18, 2021
8:45 AM - 9:55 AM

From Assessment to Action (Ruby)

We are constantly assessing our aquatic facilities from staff to
operations to ensure efficiency and safety. Whether it’s one of our
many daily checklists, a swimming evaluation, or an audit what we
do with this data can be more important than collecting it. Join
Stephanie Darimont and Matt Haynes in this interactive lecture as
they walk through the process of translating assessment results into
concrete, trackable action items for your facility.

Stephanie Darimont, American Red Cross
Mathew Haynes, American Red Cross

Software Applications in Aquatics Facility Management
(Teton)

Now more than ever organizations are looking for better ways to
manage risk and ensure safety at their facilities. Many organizations
are turning to software applications for the digital management and
documentation of maintenance issues, inspections, water chemistry,
staff management, certifications and training.  In this session we’ll
present how digital tools can be used to improve risk management
and safety, in a cost-effective way.

Kevin Post, Counsilman-Hunsaker
Rich DiMeo, Counsilman-Hunsaker
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Survival vs Traditional Swimming Techniques for Infants
and Toddlers (Teton)

Comparing and contrasting survival vs parent tot swim classes
will be discussed and debated with valid examples. You will be
the judge.

Linda Bolger, FAST Swim Program

Diversity In Aquatics Roundtable (Sierra)

Join this group discussion that covers diversity in aquatics and
all that goes with it.  Wer're excited to talk about the partnership
between AOAP and Diversity in Aquatics and the amazing
opportunities that brings about.  Bring your questions about
diversity in our programs, communities and facilities.

Miriam Lynch, Diversity in Aquatics
Tara Eggleston Stewart, M-NCPPC

Hot Topics & Mysteries in Aquatic Maintenance - Expert
Panel (Crystal Ballroom)

Drawn from issues and challenges at facilities across the
country. Get the answers you need to be a successful
troubleshooter and problem solver. Chemistry gone wrong?
Disappearing screws & bolts...  Probes that will not read! Feed
pumps that won't keep up. find the why & how to these and
many more Maintenance Mysteries

Bob Bradley - Facilitator, Aquatic Consulting and Educational
Services

February 18, 2021 - AOAP
Endnote and Diversity in

Aquatics Keynote
11:45 AM - 12:45 PM

“TBA”

Speaker TBA, Company (Crystal Ballroom)

TBA

The Dangers of Shallow Water (Sierra)

Most aquatic facility operators have pools that lifeguards and
patrons perceive as safe as the water is "shallow".  This mindset
presents many inherent risks, particularly to children 12 and
under using the pools.  In this session we will address how pools
ranging 3 to 5 feet are often lifeguarded and operated the same
despite the varied depths, and the dangers this presents with poor
operational practices, complacency, and parental supervision.

Wess Long, StarGuard ELITE

Marketing and Lifeguard Recruitment (Crystal Ballroom)

Before you can hire staff you have to get them aware of, and
excited about the job and your recruiting efforts; you must
market to them. This session will discuss some ways to take a
marketing style approach with your staff recruiting efforts.
Though this will be geared towards the Aquatics Staff
recruitment, the concepts can be applied across the board to all
positions within the organization.

Joe Stefanyak, Jeff Ellis and Associates, Inc.

8:45 AM - 11:25 AM

Sanitize Like a Master (Carson/Corridor)

This is a high-level course discussing the prevention of
recreational water illnesses (RWIs) in aquatic venues. Attendees
will learn about the pathogens that cause RWIs and disinfection
technologies approved to combat them. Updates to the 2020
MAHC regarding water disinfection and water quality will be
covered, along with industry best practices and pro tips for
getting the most out of your sanitizer. Finally, CDC guidance on
Covid-19 and remedial measures.

Karllee Barton, Sigura Inc.

10:15 AM - 11:25 AM

Bring Out Your Inner Customer Service Guru (Ruby)

This session will provide the tools to bring out your inner
customer service guru. You will learn how to gain a better
understanding of your customers and their needs, help your
employees bring out their inner guru, create “never and always”
statements for your employees, and create an exceptional
customer service experience within your facility.

Jenna Stevenson, City of Baytown, Texas
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WEDNESDAY DINNER AND SOCIAL

7:00 PM - 11:00 PM - The LEX Nightclub

The 2021 AOAP Conference Committee is excited for the 2021 AOAP All
Conference networking social and dinner.  The event will be held at the LEX
Nightclub at the Grand Sierra Resort & Convention Center.  Attendees will
be treated to a premium dinner from 7:30 PM - 9:30 PM.

Join us for an evening of fun with various games, activities and music and an
opportunity to network.  Make sure to check the Wednesday night ticket
box on your registration form in order to attend.

** Extra tickets may be ordered for this event by full paid, non-discounted
conference registrants for $75.  These must be ordered in advance.
Contact the AOAP Office at 262-894-9772 or info@aquaticpros.org

Diversity in Aquatics Convention registrants may also purchase a ticket for
$75 to attend this amazing networking dinner/social.

Special thanks
to the following

organizations that are
sponsoring our 2021

International Conference:

Main Sponsors:

Wednesday Dinner/Social

Lincoln Aquatics

Internet/General
ProMinent

Speaker Sponsor

Flash Drive
Indigo Aquatics

Name Badge Holder

Attendee Bag

Key Card Holders
Colorado Time Systems

General Sponsors
Evolution/Xinsurance

S.R. Smith
Water Odyssey/Fountain People

Competitor

As of September 15, 2020



B E C O M E  A  D E S I G N AT E D  A Q U AT I C  P R O F E S S I O N A L  T O D AY !

For more information on how to become a 
Designated Aquatic Professional (AqP), please visit our 
website: www.aquaticpros.org or contact our Executive 
Director/CEO, Juliene Hefter at (262) 894-9772.

1 
BE 

RECOGNIZED 
as a  

Designated 
Aquatic 

Professional 
within the 
industry

2
DEMONSTRATE 

YOUR 
COMMITMENT  

to aquatic 
education, 

certification, 
and professional 

development

3
SET YOURSELF 

APART  
from other 

aquatic 
professionals 

when pursuing 
career 

opportunities

4
CONTINUE TO 

EARN  
Continuing 

Education Units 
(CEUs) online or 
while attending 

the AOAP 
Conference and 

Exposition

5 
JOIN A GROUP 
of outstanding 

Designated 
Aquatic 

Professionals 
from across 
the country

The Association of Aquatic Professionals is the first and only 
organization to offer the Aquatic Professional Designation (AqP).



 

2021 AOAP Exposition Registration Information 
Look inside  for: Exhibitor Information, Exhibit Hall Layout, 

and Registration/Exhibitor Agreement Form 
Register today! 
Don’t get caught having to  wait at the  door.  We are expecting to sell out our  exhibit space well in 
advance of the show, so we invite you to  register and send in the “Exhibit Agreement” as soon as 
possible to secure your spot. 

 
With  membership  numbers  continuing  to  grow, we  are  anticipating record-breaking attendance at 
our conference.  Our  goal is to provide exhibitors with maximum exposure to over 600 aquatic 
professionals from  throughout  the  United  States and internationally in attendance. 

 
Exhibit Hall Hours: 

Tuesday, February 16, 2021 
5:15 pm – 7:45 pm 

(Exhibit Hall Grand Opening – Food served, silent auction and cork pull) 
 

Wednesday, February 17, 2021 
12:30 pm – 3:00 pm 

(Lunch with the Exhibitors and Afternoon Silent Auction Wrap Up) 
 

www.aquaticpros.org     262.894.9772     info@aquaticpros.org 

 



 

The Booth Fee Includes:  

 10’x10’ booth 
 side  and  back  draping 
 6’   draped   table 
 1   chair 
 trash  can 
 company identification sign 
 Each company receives up to 2 vendor badges for your employees ** 
 Fee also includes up to 3 meals/social tickets for up to 2 employees of your company  

(*Additional services such as electric and additional furniture items must be  purchased from the exhibition company.  
Information will be provided with registration confirmation.)  

 
Registered vendors are invited to join us for food at the Exhibit Hall Grand Opening on Tuesday evening, lunch in 
the Exhibit Hall on Wed. afternoon, and the Wed. night Social.** 

 
(**each company receives up to 2 complimentary tickets for listed meals/events for 2 employees. Meals must be ordered 
in advance and indicated on registration form. Up  to 2 additional representatives may be added for $200 each. Above 4 
for the company, each additional employee may be added for $249 each. Questions? Contact Juliene Hefter; 
juliene@aquaticpros.org or 262-894-9772.) 

Make your mark!  
 

All  registered vendors  are  invited to  attend  the  educational sessions of their choice free of charge. 
 

Booth Rates: 
  

Special 2020 Exhibitor Rate – For those that exhibited at the 2020 Show and Register and pay 
prior to February 28, 2020! 

 
AOAP Commercial Member Rates:   Non-Member Rates: 
1st Booth $850       $1,100 
2nd Booth $825       $1,075 

 
Early Registration Rates:  Register and pay by October 1, 2020 
AOAP Commercial Member Rates:   Non-Member Rates: 
1st Booth $875       $1,125 
2nd Booth $850       $1,100 

 
Standard Registration Rates: Register and pay October 2, 2020 – January 2, 2021 
AOAP Commercial Member Rates:   Non-Member Rates: 
1st Booth $900       $1,150 
2nd Booth $875       $1,125 

 
Late Registration Rates: Register and pay after January 2, 2021 
AOAP Commercial Member Rates:   Non-Member Rates: 
1st Booth $950       $1,200 
2nd Booth $925       $1,175 

 

 
 



Grand Sierra Resort and Convention Center (Reno, NV) 
 
How it Works 
 
•  Take a look at the AOAP 2021 Exhibit Hall layout above and pick your top 5 preferred locations, in order.     
•  Fill in your booth preferences on the form provided. (Check our website www.aquaticpros.org for availability) 
•  All booths are first come, first serve and are filled in the order that the registration forms are received 
•  Final booth confirmation and decorator information will be sent to you as soon as your payment and registration form is processed.  
•  Additional services not included in the booth fee (including electrical) ordered separately through the decorator service. 
•  All exhibitors are asked not to provide recorded or live music at their booth during exhibit hours which may incur music licensing 
obligation for AOAP. 
 
Exhibit Hall Open Hours Details 
 
The Exhibit Hall will be open Tuesday February 16th from 5:15 pm – 7:45 pm and Wednesday, February 17th from 12:30 pm - 3:00 pm.  
•  Tuesday has dedicated exhibit hall hours for the Exhibit Hall Grand Opening.   
•  Wednesday has dedicated trade show hours from 12:30 pm – 3:00 pm with lunch served in the exhibit hall from 12:30 – 1:00 pm for 
registrants.  The hall will be open to anyone from 1:00 – 3:00 pm (You may invite anyone that you would like to join us during this time 
slot) – Wednesday 1:00 -3:00 pm is open to the public FREE of charge – Please invite anyone that you would like to attend. 
 
Booth Set Up/Beak Down Times 
 
Exhibitors may check in and set up anytime Tuesday, February 16th between 8:00 am - 4:45 pm.  Booths must be broken down by 6:15 
pm Wednesday, February 17th.   
 
** ALL BOOTHS ARE ON A FIRST COME FIRST SERVE BASIS – On-Line registration is available with credit cards.  – Once 
registered no refunds or credits may be provided. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 



 

Association of Aquatic Professionals 2021 Exhibit Hall 
Tuesday, February 16 – Wednesday, February 17, 2021 
Grand Sierra Resort and Convention Center, Reno, NV 
Exhibitor Agreement Form 
 

Company Name:.                    
Address:                                                                           City:                                                    State:______  
Zip Code:                               Contact:                                                                  Phone:_________________                  
E-Mail:  
 

Booth Information: (Booths will be sold on a first come, first served basis. See floor plan on previous page for specific selection 
details. Go to www.aquaticpros.org to determine booth availability. Electrical service ordered separately from expo company ) 
 
# of Booths requested:        Booth Location Choices: 1:              2:                3:                4:                .       
  
BOOTH FEES: (Registration deadlines and fees are non-negotiable. Total fee must be paid at time of registration.        
 

Special 2020 Exhibitor Rate – For those that exhibited at the 2020 Show and Register and pay 
prior to February 28, 2020! 

 
AOAP Commercial Member Rates:   Non-Member Rates: 
1st Booth $850       $1,100    
2nd Booth $825       $1,075 

 
Early Registration Rates:  Register and pay by October 1, 2020 
AOAP Commercial Member Rates:   Non-Member Rates: 
1st Booth $875       $1,125 
2nd Booth $850       $1,100 

 
Standard Registration Rates: Register and pay October 2, 2020 – January 2, 2021 
AOAP Commercial Member Rates:   Non-Member Rates: 
1st Booth $900       $1,150 
2nd Booth $875       $1,125 

 
Late Registration Rates: Register and pay after January 2, 2021 
AOAP Commercial Member Rates:   Non-Member Rates: 
1st Booth $950       $1,200 
2nd Booth $925       $1,175 

 
Total Membership Due ($110)    = ____________ 
Total Booth Fee Due      = ____________ 
Total Due to AOAP       = ____________ 
NOTE: Companies will register employees attending via on‐line registration that will be sent from the AOAP Office 
after January 1, 2021.   
As an exhibitor I hereby indemnify and hold harmless the AOAP against all liability for personal injury and property damages or 
loss.   Exhibitor representative signature:    

Send completed form and check to: AOAP, P.O. Box 92107, Austin, Texas 78709  (or, register on-line when using a credit card) 
For Office Use Only: Payment method: Check #:    Amount Paid ___________    Date Received ______________                             




